HUAWEI_WIFI_AX2

HUAWEI_WIFI_AX2

Issue 01
Date 2022-02-18

V.

HUAWEI

HUAWEI TECHNOLOGIES CO., LTD.



Copyright © Huawei Technologies Co., Ltd. 2022. All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means without prior
written consent of Huawei Technologies Co., Ltd.

Trademarks and Permissions

QD

nuawer and other Huawei trademarks are trademarks of Huawei Technologies Co., Ltd.
All other trademarks and trade names mentioned in this document are the property of their respective
holders.

Notice

The purchased products, services and features are stipulated by the contract made between Huawei and
the customer. All or part of the products, services and features described in this document may not be
within the purchase scope or the usage scope. Unless otherwise specified in the contract, all statements,
information, and recommendations in this document are provided "AS IS" without warranties, guarantees
or representations of any kind, either express or implied.

The information in this document is subject to change without notice. Every effort has been made in the
preparation of this document to ensure accuracy of the contents, but all statements, information, and
recommendations in this document do not constitute a warranty of any kind, express or implied.

Huawei Technologies Co., Ltd.

Address: Huawei Industrial Base
Bantian, Longgang
Shenzhen 518129
People's Republic of China

Website: https://www.huawei.com

Email: support@huawei.com

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. i


https://www.huawei.com
mailto:support@huawei.com

HUAWEI_WIFI_AX2
HUAWEI_WIFI_AX2 Contents

Contents

1 How do | connect my HUAWEI router cascade to the old router through the

network cable and set it as the secondary router.............ecinnrccencrcsennncneenncseesenenees 1
2 How do | set up my HUAWEI router as a wireless switch for my old router............ 4
3 How many devices can | connect to my HUAWEI router?...........ccceveeveeveeveecreecneceennes 6
4 How can | set up the Internet for my new HUAWEI router on my phone................ 8

5 How can | set up the Internet for my new HUAWEI router on my computer........ 15
6 How to configure wired bridge for the HUAWEI routers?............cccoceeverververccrsenanncne 21

7 How do | connect my HUAWEI router to my old router using Wi-Fi repeater

9 How do | disable Prioritize 5 GHz/Tri-band auto-selection and manually connect
to my HUAWEI router either 2.4 GHz . 5 GHz Wi-Fi or 2.4 GHz \ 5 GHz_1\ 5 GHz_2

WiFlicueinieeeceeeeceeneeceesneeeesneeseesasessessseseessesssesasessessssssassassssssasssssssssassssessssssesassssssassssesassssesssssaanes 32
10 How do | enable or disable Wi-Fi on my HUAWEI router..........ccccceeveevueeverceereecanne 36
11 How do | re-enable Wi-Fi after | have scheduled it to shut down for a certain

time period on My HUAWEI FOULET........ccuiuivirriitieinininensnnennsnsssnssnsssnsssssssssssossssssosasns 40
12 How do | modify my HUAWEI router's Wi-Fi name and password........................ 42
13 How can | improve my HUAWEI router's Wi-Fi signal........cccccceecevenvenvinnensenscnsenncnnnne 46
14 How do | set the security Mode of my HUAWEI router..........ccccceeveeveeereereeceecneennns 49
15 How can | set my HUAWEI router's Wi-Fi to turn off at a certain time............... 51
16 How can | turn on my HUAWEI router's Guest Wi-Fi.......cccceeververreecercencnrcensencennnes 55
17 What should | do if the Wi-Fi name or password of a HUAWEI router is changed
....................................................................................................................................................... 59
18 How do | modify the Wi-Fi's frequency bandwidth of my HUAWEI router.......... 60
19 How do | hide my HUAWEI router's Wi-Fi Name..........cccovivcervrncennnrcsensneneesnnesnnsanns 62
20 How do | update the firmware version of my HUAWEI router?...........ccceeevvervenncene 66

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. i



HUAWEI_WIFI_AX2

HUAWEI_WIFI_AX2 Contents
21 How do | restore my HUAWEI router to its factory settings........ccceceveurvvercurcencncene 71
22 How can | enable Retain key settings when restore my router to its factory
SEELINGS.cceeiiiieiiiiiiiiiintnctstrsteetsstssnssssssnssssssasessssasssssssssssssassssssssossssssssssssssssssssossssssosassssesassss 75
23 How do | export my HUAWEI router's configuration file.........ccccocevvevvercenccrvenenncnee. 78
24 How do | restart my HUAWEI FOULET........cueceeeecieeeceeeeceeneceesneeeesneeseesasssessnsssaenns 80
25 How do | optimize my Wi-Fi channels of my HUAWEI router...........ccccevueeueevurcneene 83
26 How do | use the HUAWEI router's smart diagnosis function in the Al Life App
....................................................................................................................................................... 87
27 How can | log in to my HUAWEI router's web-based management page.......... 103
28 How do | access the web-based management page of my router on an Apple
COMPUREEY ....ceiieeieineiennniecsnnessasssssssosssssssnssssssssssnssssssssssassssassssssssssassssssssssssesssssssassssssssssasssssassssas 105
29 How do | modify the login password for my HUAWEI router............ccceeeueeueeunenee. 110
30 How do | turn off the indicator light on my HUAWEI Router............ccccceeuverurcueene 114
31 How can | use WPS to connect my phone to my HUAWEI router's Wi-Fi network
.................................................................................................................................................... 119
32 How do | set my HUAWEI router's Internet access mode...........cceeeveeereereeceecuenne 122
33 How do | access the web-based management page of my secondary router in
HarmonyOS Mesh+ MOde?......... e ioieeieieceeceereeeeesnecseesaeeseessessssssesssssssessessessassssssasssassas 126
34 How do | access the web-based management page of my secondary router in
Repeater (Bridge) MoOde?........ i ieieicenneeceecneeeesnnenessnssssssssssssssssssssssssssssssassssssasssassans 128
35 How do | connect three or more HarmonyOS Mesh+ routers to the same
NEEWOIK?.....c o eeieeeeeeerrteeecnteniennesessnnsssssnsessssssesssssssssssssssnsssssssssssesssssassssssssssssssessssssesssssassass 130
36 How do | disable or enable the Link+ feature on my router.............cccceecvrueeueeee. 132
37 How do | view the access devices of HUAWEI Routers..........c.ccceceeeeeenecesneseennns 134
38 How do | modify the IP address and IP address pool range of my HUAWEI
router's web-based management page..........ininninniininninninninennnessessssssssns 139
39 How do | remove an associated MAC address (or set a MAC clone) from my
HUAWEI FOURET .....c.eeeiieiiineiiniinntienetensnsisssenssssssssssssssssssssssossssssssssssssssssassssssssssassssassssssssssas 141
40 How can | use the HUAWEI router's web-based management page to associate
Q SEALIC IP @dAress......cuioieeiiieiinnineneteneneseteseseseesnsessssssssssssssssssssssssssssssssssassssssosassssssasses 143
41 How can | turn off my HUAWEI router's LAN DHCP server feature..................... 146
42 How do | disable WAN/LAN auto-adaptive of the network port on a HUAWEI
0T T = 148

43 How can | switch to the HUAWEI router's PC version of the web-based
management page on the PRONE......... e icicceceeceeeeceeseeceeseeceeseessessassssssassssesnnes 150

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. iii



HUAWEI_WIFI_AX2
HUAWEI_WIFI_AX2 Contents

44 How do | obtain the MAC address of a computer through a HUAWEI router...152

45 How do | check whether the WAN IP address of a HUAWEI router is a public IP
AAAIESS?.....eeeeeeireeeetrnerteeestsessnssassassasssssassnsssssssansessessessesssssessssssssssssssossossosssssosssssassossoses 153

46 How do | set the IPTV function of HUAWEI Router............cccoccevevurveninervcncrersccncneee 155
47 How do | modify the name of a device connected to the HUAWEI router........ 157

48 How do | set a limit on the internet access speed of devices connected to the

HUAWEI FOULET .....ueieiiitiititinticttntcntnnncnnininensessesseesessesssssesssessesstsssessessssssesssssssssssanees 160
49 How do | view my HUAWEI router's device information..........ccceeeeveecvecercvrcurnnce. 163
50 How do | set Parental control on my HUAWEI router..........c.ccceeeeeeeereecuceseecencsnenns 166
51 How do | enable or disable the Firewall on my HUAWEI router.............ccucu...... 170
52 How do | check for Wi-Fi squatters on my HUAWEI router.........ccceceeveeceeecencnes 175
53 How to prevent others from connecting the Wi-Fi of my HUAWEI router........ 178
54 How do | set up a blocklist or trustlist on my HUAWEI router................ccceueu..... 180
55 How do | kick or blocklist a phone or computer that's connected to Wi-Fi

NEtWOrk of My HUAWEI FOURET ... eeeeeceeeeeeeeeceeseeseeseeeseesseeseessesseessssssesssessessasaenns 184
56 How do | configure port mapping rules on my HUAWEI router?.............cccceu.e... 188
57 How do | configure port triggering rules on my HUAWEI router?....................... 191
58 How do | enable UPNP on my HUAWEI router?...........ceeeeveecreereeceeseeseeseesessnees 194
59 How do | cascade the HUAWEI Router to HarmonyOS Mesh+ routers?............. 196
60 How do | setting the Wi-Fi 5 Backup Network of my HUAWEI router?.............. 198
61 What do the indicator colors on the HUAWEI WiFi AX2 colors mean-............... 201
62 What do the ports and buttons on my HUAWEI WiFi AX2 do?.........cccceeeveureernne. 203
63 How to connect cables to HUAWEI WiFi AX272.......cccvvivinnennnenscnnnnenscsnnsesscsssesnees 205

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. iv



1 How do | connect my HUAWEI router cascade to

HUAWEI_WIFI_AX2 the old router through the network cable and set it
HUAWEI_WIFI_AX2 as the secondary router

How do | connect my HUAWEI router

cascade to the old router through the

network cable and set it as the secondary

router

Step 1

Step 2

If your old router can access the Internet but does not support HarmonyOS Mesh
+, you can connect the HUAWEI router to the old router and set it as the
secondary router to provide increased Wi-Fi coverage.

Preparation: Ensure that the old router can properly access the Internet, and that
the HUAWEI router is new or has been restored to factory settings.

Connecting the cables: Connect an Ethernet cable from the WAN port of the
HUAWEI router to a LAN port on the old router, then power on the HUAWEI
router.

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.

Connecting to Wi-Fi: Connect your phone or computer to the default Wi-Fi
network of the HUAWEI router (the Wi-Fi name should start with "HUAWEI" and
does not require a password).

WiFi :’

WiFi «©| Y B0 [

1

"

HUAWEI-XXXXXX

—
-

Connected
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Step 3 Configuring the router

1. Open an internet browser on your phone or computer, enter the default IP
address in your browser address bar and log in to your router's web-based
management page (check the nameplate at the bottom of the router for the
default IP address)

2. Touch GET STARTED > Extend a Wi-Fi network (relay) > Done.

@ 192.168.3.1
X @ 19216831 X

& Select installation method < Device setup

Choose one:

Create a Wi-Fi network

Replace the old router or set it up as the first

router.

Internet New router - -
“w eww -w - LB
Extend a Wi-Fi network (relay)
Add the router to an existing network to Primary router: LANp  New router: Any port
expand Wi-Fi coverage. ort
Internet Primary router Secondary
router Use a cable to connect the primary router to

the new router.

3. Follow the onscreen instructions, set the Wi-Fi name, Wi-Fi password, and
login password of the router. (Wi-Fi password can be used as the login
password for the router)and click Next.( The steps in the following figures are
performed on a smartphone, which are very similar to the operations on a
computer).

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 2
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the old router through the network cable and set it

as the secondary router

X D 192.1683.1

& Router setup

New router Wi-Fi information

Wi-Fi name

HUAWEI-

Wi-Fi password &

XK @ 192.1683.1

& Router setup

Enter the router login password

X © 192.168.3.1

& Installation complete

Router configuration complete

Please don't forget your Wi-Fi name

and password.

/El-
Wi-Fi name HUANES

Wi-Fi password ...

Login password ...

You can leave this screen now.

Router login password &
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How do | set up my HUAWEI router as a

wireless switch for my old router

Step 1

Step 2

Step 3

If you already have a wired router in your home, but also require a wireless
network for your mobile devices, you can set up the HUAWEI router to work as a
wireless switch.

(11 NOTE

e |[f this is the first time you have configured the HUAWEI router, you need to complete
the Internet connection wizard before you can enter the Connect to Internet page.

e Only a one-pack router can be used together with an old router to function as a
wireless switch.

Connecting the cables: Connect an Ethernet cable from the WAN port of the
HUAWEI router to a LAN port on the old router, then power on the HUAWEI
router(The picture is only for reference).

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.

Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Then open an Internet
browser and enter the default IP address in the browser address bar to log in to
the web-based management page(check the nameplate at the bottom of the
router for the default IP address).

Enter the Connect to Internet page and select Bridge (AP) in Internet access
mode, then click Save.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 4



HUAWEI_WIFI_AX2 2 How do | set up my HUAWEI router as a wireless
HUAWEI_WIFI_AX2 switch for my old router

&2 WAN port connected

Internet access mode Bridge (AP)

omalies due to IP cor

rt the Link+ functior

Your guest Wi-Fi will turn off if the router switches to Bridge mode

VLAN

Save

Step 4 Your HUAWEI router can now be used as a wireless switch, and your phone,
tablet, and laptop can be connected to its Wi-Fi network.

----End
(1] NOTE

Your router will automatically toggle off the DHCP service switch when you enable bridge
mode.
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How many devices can | connect to my
HUAWEI router?

The maximum number of connectable wired devices depends on the number of
LAN ports on the router. The maximum number of connectable wireless devices
depends on the router's Wi-Fi chipset. The actual number of connections is subject
to the actual environment.

(1 NOTE

Use a network cable to connect a switch to the LAN port (or a WAN/LAN port if the port is
auto-adaptive) to allow more wired connections, as devices can connect to the switch to
wiredly access the Internet. (For details about how to connect devices to the switch, refer to
the user guide of the switch.) In this way, a maximum of 253 devices can access the
Internet.

Independent Routers

Conne | Network [ Maximum Connections Applicable Routers
ction Port/Wi-
Mode | Fi

Frequen

cy Band
Wired | auto- Taking HUAWEI WiFi AX2 e HUAWEI WiFi AX2
conne | adaptive | as an example. The router
ction port has three network ports,

subtract one network port
for connecting to the
Internet. Therefore, a
maximum of two devices
can be connected wiredly to
the network port for
Internet access. The same
rule applies to other
products. For details, see
the actual number of
network ports.
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Conne | Network | Maximum Connections Applicable Routers
ction Port/Wi-
Mode | Fi
Frequen
cy Band
Non- The number of e HUAWEI Router A1,
auto- connectable wired devices HUAWEI Router WS318n,
adaptive | depends on the number of HUAWEI WiFi WS5200,
port LAN ports on the router. HUAWEI WiFi Mesh,
Taking HUAWEI WiFi Mesh HUAWEI WiFi AX3,
as an example. The router HUAWEI WiFi
has three LAN ports. WS5200NEW
Therefore, a maximum of
three devices can be
connected wiredly to the
LAN port for Internet
access. The same rule
applies to other products.
For details, see the actual
number of LAN ports.
Wirele | 2.4 GHz | A maximum of 32 devices e HUAWEI Router WS318n
ss Wi-Fi can be connected to the 2.4
conne | only GHz Wi-Fi network.
ction
2.4 GHz Both the 2.4 GHz and the 5 | ¢ HUAWEI Router AT,
Wi-Fi & 5 | GHz Wi-Fi networks HUAWEI WiFi WS5200,
GHz Wi- | support up to 32 devices. A HUAWEI WiFi Mesh,
Fi maximum of 64 devices can HUAWEI WiFi
connect to the router's Wi- WS5200NEW | HUAWEI
Fi network at the same WiFi AX2
time.
Both the 2.4 GHz and the 5 | - HUAWEI WiFi AX3
GHz Wi-Fi networks
support up to 128 devices.
A maximum of 128 devices
can connect to the router's
Wi-Fi network at the same
time.
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How can | set up the Internet for my
new HUAWEI router on my phone

Your router supports broadband sharing. You can use your router to connect
several household devices such as your computer, phone, tablet, laptop, or TV set-
top box to the Internet with wireless or wired connections. Your router allows you
to configure your router through the management page on your phone, so there
is no need to use a computer-based web Ul management page.

Method 1: Using HUAWEI Al Life App

Step 1

Step 2

Step 3

Install the App: Use your phone to scan the QR code at the bottom of your
router.

Setup preparation: Connect an Ethernet cable from the WAN port of your router
to a LAN port on the Internet source (such as a broadband modem or fiber-optic
modem), then connect your router to a power source. Afterwards, you can connect
your phone to the router's default Wi-Fi (check the nameplate at the bottom of
the router for the default Wi-Fi name, no password, the Wi-Fi name should begin
with "HUAWEI" ) .

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.

Setting up your router
1. Open the HUAWEI Al Life App, click CONFIGURE, then click GET STARTED.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 8



HUAWEI_WIFI_AX2 4 How can | set up the Internet for my new HUAWEI
HUAWEI_WIFI_AX2 router on my phone

My Al Life >

2 devices

Categories

An unconfigured router HUAWEI WiFi
) was found.
Configure now?

LATER CONFIGURE

(11 NOTE

If a notification prompt does not appear, touch the Add button * in the upper right
corner of the app's home screen.

2. Choose Create a Wi-Fi network.
3. Follow the wizard to complete the configuration.

- Your router will automatically detect the Internet access mode for your
home network.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 9
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< Internet access mode

Detected mode:

Automatically obtain
IP

Use automatic dial-up
to ebtain the dynamic IP
address.

Other modes:

Internet access
mode

Manually input

Static IP

Manually enter IP address,
mask, gateway, and DNS

If your Internet access mode is DHCP, no further configurations are
required. Once you have followed the Internet access wizard and set your
Wi-Fi name, Wi-Fi password, and login password.

Optional: If your Internet access mode is PPPOE, enter the broadband
account and password and click NEXT.

If you want to manual connection, do not connect the Ethernet cable to
WAN port on the HUAWEI router. Click CONNECT LATER > Static IP.

Issue 01 (2022-02-18)
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< Device setup

1 2 3 &

Device
setup

complete

Optical modem: LAN New router: Any port
port

Network cable not connected

1. Check that the router is connected to the optical
modem or WAN port.

2. Check that the cable is inserted securely or use a
new cable.

3. Once you've checked these, try detecting the
network again. If the issue persists, contact your
Internet service provider.

TEST AGAIN

| CONNECT LATER |

< Internet access mode

Select Internet access mode:

Internet access .
Manually input

Automatically obtain

IP Brice )
Use automatic dial-up

to obtain the dynamic IP
address.

Static IP

Manually enter IP address,
mask, gateway, and DNS.

Issue 01 (2022-02-18)
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4.

Select the Router setup and click Save, the configuration process is complete.

Step 4 Getting your other devices online: To connect your wired devices (such as
computers and TV set-top boxes) to the Internet, use an Ethernet cable to connect
the devices to the LAN ports on your router. For phones, tablets, network
computers, and other wireless devices, connect them to your router's Wi-Fi
network.

--—-End

Method 2: Using default IP address

1.

Setup preparation: Connect your router to a power source. Connect your
computer/phone to the router's Wi-Fi ( check the nameplate at the bottom of
the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Open an internet
browser, enter the default IP address in your browser address bar and log in
to your router's web-based management page (check the nameplate at the
bottom of the router for the default IP address).

(11 NOTE

e If the router features self-adaptive network ports, you do not need to distinguish
the WAN port from the LAN port.

Setting up your router: Click GET STARTED, Follow the wizard to complete
configuration.

(10 NOTE

Your router will automatically detect your home Internet access mode. The
information in this section is based on using a broadband account for a PPPoE
connection.

If your Internet access mode is set to DHCP, no further configurations are needed.
Once you have followed the Internet access wizard to set a Wi-Fi name, Wi-Fi
password and login password, the process should be complete.

Issue 01 (2022-02-18)
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< Internet access mode X 192.168.3.1

& Router setup

Select Internet access mode:

v 4 3
Internet access
Device setup  Configure  Set up router

mode 05 network

Manually input
Wi-Fi information

Automatically obtain Wi-Finame

P VJ HUAWEI-G1B1WI
Use automatic dial-up

to obtain the dynamic IP

address, Wi-Fi password
Static IP

Manually enter IP address,
mask, gateway, and DNS. By

X (D 19216831 hes:

&~ Installation complete

v v v &4
Device setup  Configure  Set up router Installation
network complete
p @P
»
- »
»
—

Router configuration complete

Please don't forget your Wi-Fi name
and password.
Wi-Finame HUAWEI-
Wi-Fi password ........

18]

Login password s

You can leave this screen now.
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Copyright © Huawei Technologies Co., Ltd.

13



HUAWEI_WIFI_AX2 4 How can | set up the Internet for my new HUAWEI
HUAWEI_WIFI_AX2 router on my phone

(11 NOTE

To configure the VLAN (Virtual Local Area Network), enable the VLAN function on the
Internet connection account screen and enter the configuration information. For
details about the VLAN configuration information, contact your network carrier.

3. Getting your other devices online: To connect computers, set-top boxes, and
other wired devices to the Internet, use an Ethernet cable to connect the device to
the LAN port on your router. To connect phones, tablets, notebook computers and
other wireless devices to the Internet, connect the devices to your router's Wi-Fi

network.
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How can | set up the Internet for my
new HUAWEI router on my computer

Your router supports broadband sharing. You can use your router to connect
several household devices such as your computer, phone, tablet, laptop, or TV set-
top box to the Internet with wireless or wired connections. You can use a
computer to complete initial configuration for your router on its web-based
management page.

Step 1 Setup preparation:

Connect an Ethernet cable from the WAN port of your router to a LAN port on the
Internet source(such as a broadband modem or fiber-optic modem). Next, connect
your computer to your router's default Wi-Fi network(check the nameplate at the
bottom of the router for the default Wi-Fi name, no password), or connect a
second Ethernet cable from your computer to the LAN port on your router, then
connect your router to a power source.

(1 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.

Step 2 Setting up your router:

1. Open your Internet browser and enter the default IP address in the browser
address bar to access the router's web-based management page, then click
Get started(check the nameplate at the bottom of the router for the default
IP address).

2. Your router will automatically detect your Internet access mode. Follow the
instructions on the wizard to complete your Internet settings.

- If your Internet access mode is PPPoE , enter your Broadband account
and Broadband password, then click Next.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 15
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v 2 3 4

Device setup Configure network  Set up router 1stallation compl

O PPPoE DHCP Static IP address

Broadband account

Broadband passwoerd

Use MAC Address Clone

VLAN

Use for Internet access through a Virtual Local Area
Metwork. Related parameters are provided by your
Internet carrier.

Don't know your broadband account username or password?
Contact your broadband provider

=

Once your router identifies that your Internet access mode is set to
DHCP, you will be automatically redirected to the set Wi-Fi password
screen. If your router cannot identify your access mode, manually select

DHCP and click Next.

e |
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5 How can | set up the Internet for my new HUAWEI
router on my computer

v 2 3 4
Device setup Configure network Set up router  Installation comp
Select Internet access mode
PPPoE O DHCP Static IP address
VLAN

Use for Internet access through a Virtual Local Area
MNetwork. Related parameters are provided by your
Internet carrier.

[ Back J Next

If your Internet access mode is Static IP address , enter your IP address .

Subnet mask. Defalt getaway. Preferred DNS server. Alternate DNS
server, then click Next.
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v 2 3 4

Device setup Configure network  Set up router  Installation comy

ternet access mode

PPPoE DHCP © Static IP address

SE1eCt In

IP address

Subnet mask

255.255.265.0

Default gateway

Preferred DNS server

Alternate DNS serverioptional)

Use MAC Address Clone

VLAN

Use for Internet access through a Virtual Local Area
Metwork. Related parameters are provided by your
Internet carrier.

Back Mext

- To configure the VLAN (Virtual Local Area Network), enable the VLAN
function on the Internet connection account screen and enter the
configuration information. For details about the VLAN configuration
information, contact your network carrier.
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router on my computer

VLAN

Use for Internet access through a Virtual Local Area

Network. Related parameters are provided by your O
Internet carrier.

VLAN mode

Custom

VLAN ID

1

802.1p

=)

3. Use the internet wizard to set a new Wi-Fi name and password for your

router, as well as a login password to log in to the web-based management
page.
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v v 3 4

Device setup  Configure network Set up router

Wi-Fi name

HUAWEI-G1B1WI

Wi-Fi password

Router login password

=

Step 3 Getting your other devices online:

To connect computers, set-top boxes, and other wired devices to the Internet, use
an Ethernet cable to connect the device to the LAN port on your router. To
connect phones, tablets, laptops and other wireless devices to the Internet,
connect the devices to your router's Wi-Fi network.

--—-End
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How to configure wired bridge for the
HUAWEI routers?

Case 1: The uplink device is a HarmonyOS Mesh+ router

Use a network cable to connect the LAN port of the uplink router to the WAN
port of the router. The secondary router automatically syncs the wireless
configuration of the uplink router and completes HarmonyOS Mesh+ networking.

(11 NOTE

e If the router features self-adaptive network ports, you do not need to distinguish the
WAN port from the LAN port.

e Ensure that HarmonyOS Mesh+ is enabled on the uplink router. HarmonyOS Mesh+ is
enabled by default on HarmonyOS Mesh+ routers.

Scenario 2: The uplink device is a non-HarmonyOS Mesh+ device

1. Use a network cable to connect the LAN port of the uplink router to the WAN
port of the router. Connect a PC to the LAN port of the router, or connect the
PC to the Wi-Fi of the router. (The Wi-Fi name is printed on the bottom of the
router and no password is required).

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the
WAN port from the LAN port.

2. In the browser address bar, enter the default IP address and log in to the
router's web-based management page(check the nameplate at the bottom of
the router for the default IP address).Access the Connect to Internet page.

(11 NOTE

If you're configuring the router for the first time, complete the Internet access wizard before
accessing the Connect to Internet page. In the Internet access wizard, the router may
detect that the Internet access mode is PPPoE or Auto-obtain IP. In this case, you can click
Skip to skip the Internet access mode. Configure the Internet access mode according to the
configuration wizard, log in to the web page again, access the Connect to Internet page,
and change the connection mode to bridge mode.

1. Set the Internet access mode to Bridge (AP) and click Save.
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Connect to Internet

) WAN port connected

Internet access mode Bridge (AP)

Your guest Wi-Fi will turn off if the router switches to Bridge mode.

VLAN

Save

After the settings are saved, you can modify parameters such as the Wi-Fi
name and password on the My Wi-Fi page as required.

(10 NOTE

e After you click Save, it is advised that you restart the router to ensure that the
settings take effect.

e After the wired bridge mode is configured, the downlink device of the router
obtains an IP address from the uplink router. As a result, the web-based
management page of the router cannot be accessed directly. You will need to set
the computer to use a static address (on the same network segment as the bridge
router) and access the web-based management page.

After the bridging is complete, the following page will be displayed.
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Connect to Internet

&) WAN port connected

Internet access mode Bridge (AP)

Tak

router will not support the Link+ functic

Your guest Wi-Fi wi

VLAN

prevent network anomalies due

witching to Bridge (AP)

that the

ill turn off if the router switches to Bridge mode

Save
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How do | connect my HUAWEI router to
my old router using Wi-Fi repeater mode

Step 1

Step 2

Step 3

If your old router can access the Internet and supports Wi-Fi, but does not support
HarmonyOS Mesh+, you can use Wi-Fi Repeater mode to connect the router to
your old router to increase the Wi-Fi coverage.

Preparation: Ensure that the old router can access the Internet properly, and that
the HUAWEI router is new or has been restored to factory settings.

Connecting the cables: Connect the power supply of the HUAWEI router. Do not
connect an Ethernet cable to WAN port on the HUAWEI router now.

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.

Connecting to Wi-Fi: Connect your phone or computer to the default Wi-Fi
network of the HUAWEI router (the Wi-Fi name should start with "HUAWEI" and
does not require a password).

WiFi

WiFi Q) K OO G0l

HUAWEI-XXXXXX

—

Connected T

Configuring the router: Open an Internet browser on your phone or computet,
and enter the default IP address in the browser address bar to open the web-
based management page(check the nameplate at the bottom of the router for the
default IP address).
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router using Wi-Fi repeater mode

Step 4

Touch GET STARTED and select Extend a Wi-Fi network(relay)> Wireless
network, then select the Wi-Fi network of your old router and follow the onscreen
instructions to complete the configuration. (The steps in the following figures are

performed on a smartphone, which are very similar to the operations on a
computer).
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7 How do | connect my HUAWEI router to my old
router using Wi-Fi repeater mode

X @ 19216831 4t

& Select installation method
Choose one:

Create a Wi-Fi network

Replace the old router or set it up as the first

router.

Internet New router

Extend a Wi-Fi network (relay)

Add the router to an existing network to
expand Wi-Fi coverage.

Secondary
router

Internet Primary router

XD 192.1683.1 .

& Wi-Fi Settings

Select a saved network

X @ 192.168.3.1 o6

6 Select network mode

Choose one:

Wireless network

Wirelessly connect the old and new routers to
expand Wi-Fi coverage.

Primary router Secondary router

Wired network

Connect the old and new routers with a cable
to expand Wi-Fi coverage.

Primary router Secondary router

ws =
WPA2 ~h
—
WPA/WPAZ ~a
AW-B2-2F P
WPA2 “a
=
WPA/WPAZ ~a
112111113120 p—
WPA2 “a
HUAWEI-' .
WPA2 “a
huawei =
WPA2 <@
- - - /,;\
WPA2 ]

Use H button
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router using Wi-Fi repeater mode

X © 192.168.3.1

& Wi-Fi Settings

Enter Wi-Fi password

Wi-Fi network password

(11 NOTE

X 19216831

& Router setup

Enter the router login password

Router login password &/

The HUAWEI router supports Repeater mode over 5 GHz Wi-Fi. To do this, select your
router's 5 GHz network from the list of available Wi-Fi networks.

Once the configuration is complete, the Wi-Fi name and password of the HUAWEI
router will be the same as those of the old router, and there will be only one Wi-Fi

network.

--—-End
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How do | know whether I'm connected
to a 2.4 GHz Wi-Fi or a 5 GHz Wi-Fi

When you configure your router for the first time using the HUAWEI Al Life App
and set your Wi-Fi name and password, Prioritize 5 GHz will be enabled by
default. At this point, the 2.4 GHz and 5 GHz Wi-Fi networks will have the same
name.

You can use the following methods to determine whether your phone is connected
to a 2.4 GHz Wi-Fi or 5 GHz Wi-Fi.

(11 NOTE

Check whether your phone supports 5 GHz Wi-Fi.

Method 1: Checking on your phone
Using a HUAWEI phone as an example:

Go to Settings > WLAN and touch the name of the Wi-Fi network you are
currently connected to view basic information about the network. From here you
can view if the Wi-Fi network is a 5 GHz network or a 2.4 GHz network.
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<& WLAN @

WLAN

Network acceleration Off
| ?ﬁi
[=]

HUAWEI-

Status Connected
Signal strength Excellent

Link speed 866 Mbps

Frequency 5 GHz

Encryption type
MAC address

IP address

CANCEL FORGET

Method 2: Checking through the HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2.  Open the HUAWEI Al Life App and go to the Router screen, then click
Connected devices, From here you can check whether your phone is
connected to a 2.4 GHz or 5 GHz Wi-Fi network.
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< HUAWEI

Online 1

Edit your house layout

Connected Poor o
Internet

0.5 Kbps 0.5 Kbps
Download speed Upload speed
Connected
devices | Smart diagnosis
1
Parental controls Firewall
Show more

< Connected devices

1 0

L0 Devices Il Routers

Online (1)  Offline (0)  Blocked (0)

[Me]HUAWEI_
2.4 GHz Wi-Fi|3 min ago 4 0.2 Kbps

. )))
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Method 3: Checking through your router's web-based management page
(11 NOTE

e Ensure that you have already completed the Internet access wizard for your router using
the HUAWEI Al Life App.

e Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the bottom
of the router for the default Wi-Fi name, no password) , or connect the computer to the
router's LAN port using an Ethernet cable. In your browser address bar, enter the default
IP address and log in to the web-based management page(check the nameplate at the
bottom of the router for the default IP address).

Go to Manage Device. From here you can check whether your phone is connected
to a 2.4 GHz or 5 GHz Wi-Fi network.

Internet

| Wireless 2.4 GHz Devices | e Limit Rate  Speed Limit Values
P s 0 Kbps . T Unlimited
# “ \I
~~ MAC address:54:BA:D6:64:71:01 ‘:j Jo Unlimited
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How do | disable Prioritize 5 GHz/Tri-

band auto-selection and manually connect
to my HUAWEI router either 2.4 GHz . 5 GHz
Wi-Fi or 2.4 GHz \ 5 GHz_1\ 5 GHz_2 Wi-Fi

By default, your router's 2.4 GHz and 5 GHz Wi-Fi names are the same and will
automatically connect you to the faster Wi-Fi network.

If you want to manually connect to either the 2.4 GHz or 5 GHz Wi-Fi networks,
disable the Prioritize 5 GHz feature. Afterwards, you will be able to see two Wi-Fi
names (the 2.4 GHz Wi-Fi name will be in the format "HUAWEI-XXXXXX"; 5 GHz
Wi-Fi name will be in the format "HUAWEI-XXXXXX_5G"). Select which Wi-Fi
network to connect to according to your requirements.

If you want to manually connect to either the 2.4 GHz \ 5 GHz_1 \ 5 GHz_2 Wi-Fi
networks, disable the Tri-band auto-selection feature. Afterwards, you will be
able to see two Wi-Fi names (the 2.4G Wi-Fi name will be in the format
"HUAWEI-XXXXXX"; 5G_1 Wi-Fi name will be in the format "HUAWEI-
XXXXXX_5G_1"); 5G_2 Wi-Fi name will be in the format "HUAWEI-
XXXXXX_5G_2".)Select which Wi-Fi network to connect to according to your
requirements.

Disable Prioritize 5 GHz:

Method 1: Using the HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App and go to the Router screen, then go to Show
more > Wi-Fi management > Wi-Fi
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9 How do | disable Prioritize 5 GHz/Tri-band auto-
selection and manually connect to my HUAWEI

router either 2.4 GHz .

5 GHz Wi-Fi or 24 GHz \ 5
GHz_1\ 5 GHz_2 Wi-Fi

£
~

Connected

0.5 Kbps

Download speed

HUAWEI

Online 1

Edit your house layout

Poor

Internet

©

0.5 Kbps

Upload speed

Connected

devices )

1

Parental contrals

L
~

Smart diagnosis

Firewall

Show more

More features Q

Updates

Manage updates.

HiLink
HiLink feature.

Change password

Change the password frequently for better
security.

Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi. ..

Network settings
Internet connection type, IPvé.

Router settings
Restart router, Wi-Fi off schedule, Routeri...
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router either 2.4 GHz .

5 GHz Wi-Fi or 24 GHz \ 5
GHz_1\ 5 GHz_2 Wi-Fi

3.

Method 2: Using the web-based management page
10 NOTE

£
~

Wi-Fi management

Wi-Fi

Set Wi-Fi name and password.

Signal strength

Choose a mode suitable for your needs.

Wi-Fi quality

Optimize signal path to reduce interference.

Wi-Fi relay

Expand and strengthen Wi-Fi coverage.

WPS

Connect without a password.

Backup Wi-Fi 5 network

Increase Wi-Fi compatibility.

Disable Prioritize 5 GHz/Tri-band auto-selection., then touch the v icon in
the upper right corner of the screen.

Ensure that you have already completed the Internet access wizard for your router.

Connect your computer/phone to the router's Wi-Fi , or connect the computer
to the router's LAN port using an Ethernet cable. In your browser address bar,
enter the default IP address and log in to the web-based management
page(check the nameplate at the bottom of the router for the default IP
address).

Click My Wi-Fi. Click Prioritize 5 GHz/Tri-band auto-switch and then click
Save to disable Prioritize 5 GHz/Tri-band auto-switch.
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router either 2.4 GHz . 5 GHz Wi-Fior 24 GHz \ 5

GHz_1\ 5 GHz_2 Wi-Fi

Prioritize 5 GHz

2.4 GHz Wi-Fi

Wi-Fi network name

Security

Wi-Fi network password

5 GHz Wi-Fi

Wi-Fi network name

Security

‘Wi-Fi network password

Backup Wi-Fi 5

Signal strength

4 GHz and 5 OHz are combined, and 5 GHz is selected when the
ignals are of the same strength. Disable to set bands separately

L@

HUAWE] WiFi AX2

WPA2 PSK
.
HUAWEI WiFi AX2_5G
WPAZ PSK
........ iy

Some Wi-Fl 5 devices with earlier network adapter drivers (such as
ceftain laptops with Intel netwark f
they can't discover the WI-Fi & network

will uze this metwark If

Save

Max

Save
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1 O How do | enable or disable Wi-Fi on
my HUAWEI router

Wi-Fi is enabled by default. To disable or re-enable Wi-Fi, perform one of the
following procedures:

Method 1: Through the HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App from your phone and go to the Router screen, then
go to Show more > Wi-Fi management > Wi-Fi.
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<& HUAWEI -« 4 More features Q

Updates
Manage updates.

QOnline 1
HiLink
HilLink feature.

Change password

Change the passwaord frequently for better
security.

Wi-Fi management

EdiE yor hotiss [yt Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi. ..

& eq PoOT o Network settings
onnecte J

| k
errk nternet connection type, IPvé.

Router settings

0.4 weps 1.0 kops Restart router, Wi-Fi off schedule, Router i...
Download speed Upload speed
Connected o
ijlevicas i Smart diagnosis =~ &
Parental controls Firewall "-:;"'

.

< Wi-Fi management

Wi-Fi
Set Wi-Fi name and password.

Signal strength
Choose a mode suitable for your needs.

Wi-Fi quality

Optimize signal path to reduce interference.

Wi-Fi relay

Expand and strengthen Wi-Fi coverage.

WPS

Connect without a password.

Backup Wi-Fi 5 network

Increase Wi-Fi compatibility.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 37



HUAWEI_WIFI_AX2 10 How do | enable or disable Wi-Fi on my HUAWEI
HUAWEI_WIFI_AX2 router

Step 3 Touch the Wi-Fi switch, then touch v in the upper right corner of the screen to
confirm and disable your router's Wi-Fi.

(11 NOTE

You can also disable Prioritize 5 GHz / Tri-band auto-selection to off your 2.4 GHz or 5
GHz Wi-Fi network respectively.

--—-End

Method 2: Through the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Then enter the default
IP address in the browser address bar to log in to the router's web-based
management page(check the nameplate at the bottom of the router for the
default IP address).

Step 2 Click My Wi-Fi. Click the Wi-Fi switch to enable or disable your router's Wi-Fi.

Prioritize S GHz (il

24 GHz and 5 GHz are combined, and 5 GHz is selected when

the signals are of the same strength. Disable to set bands

separately
Wi-Fi (
Wi-Fi network name HUAWEI-FAQ

Security WPAZ PSK

Wi-Fi network password

Save

Wi-Fi power mode Max

Save
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e You can also disable Prioritize 5 GHz / Tri-band auto-switch to off your 2.4
GHz or 5 GHz Wi-Fi network respectively.

Prioritize § GHz

24 GHz and 5 GHz are combined, and 5 GHz is selected when
are of the same strength. Disable to set bands
separately
2.4 GHz Wi-F (

Wi-Fi network name HUAWEI-FAQ

Security WPAZ PSK

Wi-Fi network password

5 GHz Wi-Fi (

Wi-Fi network name HUAWEI-FAQ_5G
Security WPAZ PSK
Wi-Fi network password = sssssass
Save
Wi-Fi power mode Manx
Save
----End
L] NOTE

e When you disable Wi-Fi, you can select After restarting, your router will turn on Wi-
Fi automatically, so that the next time you restart your router, the Wi-Fi function is
automatically enabled.

e When the router's Wi-Fi is disabled, your phone, tablet, or laptop will not be able to
connect to your router. You can enable Wi-Fi by restarting your router.

e If you disabled your router's Wi-Fi through the web-based management page and
selected After restarting, your router will turn on Wi-Fi automatically, Wi-Fi will be
enabled automatically when you restart your router.
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1 1 How do | re-enable Wi-Fi after |

have scheduled it to shut down for a certain
time period on my HUAWEI router

Method 1: Restarting your router

Once your router restarts, Wi-Fi will be enabled automatically.

(1 NOTE

If you disabled your router's Wi-Fi through the web-based management page and selected
After restarting, your router will turn on Wi-Fi automatically, Wi-Fi will be enabled
automatically the next time you restart your router.

Method 2: Through the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Enter the default IP
address in the browser address bar to log in to the web-based management
page(check the nameplate at the bottom of the router for the default IP address).

Step 2 Click My Wi-Fi, and toggle on/off the Wi-Fi switch to enable or disable your
router's Wi-Fi.
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Prioritize 5§ GHz ( )

24 GHz and 5 GHz are combined, and 5 GHz is selected when

the signals are of the same strength. Disable to set bands
separately

Wi-Fi ( )

Wi-Fi network name HUAWEI-FAQ

Security WPAZ PSK

Wi-Fi network password *esrrees O]
Save
Wi-Fi power mode Max
Save
L] NOTE

After Wi-Fi is enabled, Your Wi-Fi will be disabled in the next cycle you set in the Wi-Fi
timer. Disable the Wi-Fi timer function if required.

--—-End
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1 2 How do | modify my HUAWEI
router's Wi-Fi name and password

You can strengthen the security of your Wi-Fi network by frequently modifying
your router's Wi-Fi name and password.

Method 1: Through the HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App from your phone and go to the Router screen, then
go to Show more > Wi-Fi management > Wi-Fi.
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£
~

£ HUAWEI .- & More features Q

N

Updates

Manage updates.

QOnline 1 H|L|nk
HiLink feature.

Change password

Change the password frequently for better
security.

Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...

Edit your house layout

5 g Poor o Network settings
onnecte J

Internet connection type, IPvé.
Internet

Router settings

0.4 Kbbs 1 0 Kbps Restart router, Wi-Fi off schedule, Router i...
Download speed Upload speed

Connected -

:ewces \Rhiﬂ Smart diagnosis (]

Parental controls Firewall “5’:"

Show more

Wi-Fi management

Wi-Fi
Set Wi-Fi name and password.

Signal strength
Choose a mode suitable for your needs.

Wi-Fi quality

Optimize signal path to reduce interference.

Wi-Fi relay

Expand and strengthen Wi-Fi coverage.

WPS

Connect without a password.

Backup Wi-Fi 5 network

Increase Wi-Fi compatibility.
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Step 3 Enter a new Wi-Fi name and password in the Wi-Fi name and Wi-Fi password
fields, then touch ¥ in the upper right corner of the screen to confirm.

--—-End

Method 2: Through the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Enter the default IP
address in the browser address bar to log in to the web-based management
page(check the nameplate at the bottom of the router for the default IP address).

Step 2 Click My Wi-Fi. You can set a new Wi-Fi name and password in Wi-Fi network
name and Wi-Fi network password. Click Save to save the Wi-Fi name and
password.

prioritize SGHz (i)

2.4 GHz and 5 GHz are combined. and 5 GHz is selected when
the signals are of the same strength. Dizable to set bands

separately

Wi-Fi ‘ :

Wi-Fi network name HUAWEL-FAQ

Security WPAZ PSK

Wi-Fi network password | sesessas

Save

Wi-Fi power mode Max

Save

--—-End
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(11 NOTE

e You can also disable Prioritize 5 GHz to set a new Wi-Fi name and password for your
2.4 GHz or 5 GHz Wi-Fi network respectively by entering them in the corresponding Wi-
Fi network name and Wi-Fi network password fields. Once complete, click Save.

e You can also disable Tri-band auto-switch to set a new Wi-Fi name and password for
your 2.4 GHz / 5G_1 / 5G_2 Wi-Fi network respectively by entering them in the
corresponding Wi-Fi network name and Wi-Fi network password fields. Once
complete, click Save.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 45



HUAWEI_WIFI_AX2 13 How can | improve my HUAWEI router's Wi-Fi
HUAWEI_WIFI_AX2 signal

1 3 How can | improve my HUAWEI
router's Wi-Fi signal

e Install your router in a stable, well-ventilated environment away from direct
sunlight or other strong sources of light. Minimize obstructions between your
router and your computer or other devices. Obstructions such as walls
between your router and device can affect Wi-Fi signal quality.

e  Ensure your router, computer, and other devices are kept away from
appliances with strong magnetic or electrical fields, such as microwave ovens.

e  You can modify your router's Wi-Fi channel through the web-based
management page (go to More Functions > Wi-Fi Settings > Advanced Wi-
Fi Settings, set the desired channel in the 2.4 GHz Wi-Fi area). It is
recommended that you separate your Wi-Fi signals by 5 channels or more to
reduce interference.

e Try setting your Signal strength to Max.

Method 1: Through the HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App on your phone and go to the Router screen, then
go to Show more > Wi-Fi management > Signal strength, and click Max.
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& HUAWE - More features Q
|
Updates
Manage updates.
Online 1
HiLink
HiLink feature.
Change password
Change the passwaord frequently for better
security.
Wi-Fi management
Edit your house layout Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...
Network settings
Connected Poor | .g
T nternet connection type, IPvé.
Router settings
0.4 «ops 1.0 wops Restart router, Wi-Fi off schedule, Router i...
Download spead Upload speed
Connected _
devices CH Smart diagnosis g}
1
Parental controls Firewall -':_ﬁ'
L . . £ .
Wi-Fi management < Signal strength
Wi-Fi
Set Wi-Fi name and password. (((.)))
Signal strength ‘
Choose a mode suitable for your needs. Choose a mode suitable for your needs.
Wi-Fi quality
Optimize signal path to reduce interference. Low
Wi-Fi relay
Expand and strengthen Wi-Fi coverage. Mediiiin
WPS
Connect without a password.
Max (o]
Backup Wi-Fi 5 network
Increase Wi-Fi compatibility.
----End
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Method 2: Through the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Open your Internet
browser. Enter the default IP address in your browser address bar and log into the
web-based management page(check the nameplate at the bottom of the router
for the default IP address).

(1 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Click My Wi-Fi. In Signal strength, select Max, and click Save.

Prioritize 5 GHz {

2.4 GHz and 5 GHz are combined, and 5 GHz is selected when the

signals are of the same strength. Disable to set bands separately
Wi-Fi [
Wi-Fi network name HUAWE! WiFi AX2
Security WPA2 PSK
Wi-Fi network password ¢« s s 0 = = 'O

Backup Wi-Fi 5

they can't discover the Wi-Fi 6 network

Save

Signal strength Max

Save

--—-End
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1 4 How do | set the security Mode of
my HUAWEI router

The Wi-Fi security modes of the router include None mode, WPA2 PSK mode ,
WPA/WPA2 PSK hybrid mode, and WPA2 PSK/WPA3 SAE hybrid mode.

(1 NOTE

e In None mode, your wireless network will not be password protected. This is not a
secure option.

e WPA2 PSK mode is more secure than WPA/WPA2 PSK hybrid mode. However, only
WPA2 certified devices are able to connect normally, so there may be compatibility
issues.

e In WPA/WPA2 PSK hybrid mode, WPA or WPA2 certified devices can connect to routers.

e The WPA2 PSK/WPA3 SAE hybrid mode is more secure than WPA/WPA2 PSK hybrid
mode, WPA2 or WPA3 certified devices can connect to routers.

Therefore, it is recommended that you set the router to WPA/WPA2 PSK hybrid.
Follow these configuration steps:

1. Connect your computer/phone to the router's Wi-Fi ( check the nameplate at
the bottom of the router for the default Wi-Fi name, no password) , or
connect the computer to the router's LAN port using an Ethernet cable. In the
browser address bar, enter the default IP address and log in to the router's
web-based management page(check the nameplate at the bottom of the
router for the default IP address).

L] NOTE
e For routers that feature self-adaptive ports, you do not need to distinguish
between WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your
phone's webpage to the PC-based Ul before performing the following operations.

2. Click My Wi-Fi, set Security as WPA/WPA2 PSK hybrid, and click Save.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 49



HUAWEI_WIFI_AX2 14 How do | set the security Mode of my HUAWEI
HUAWEI_WIFI_AX2 router

Prioritize 5 GHz

2.4 GHz and 5 GHz are combined, and 5 GHz is selected when the
signals are of the same strength. Disable to set bands separately

Wi-Fi (-:)

Wi-Fi network name HUAWEI WiFi AX2

Security WPA/WPAZ2 PSK hybrid D
. None
Wi-Fi network password
WPA2 PSK
Backup Wi-Fi 5
| wrarwPA2 PSK hybrid |
ter drivers (such as
WPAZ PSK / WPAJ SAE use this network if

Save
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1 5 How can | set my HUAWEI router’s
Wi-Fi to turn off at a certain time

After you enable the router's Wi-Fi Timer function, the Wi-Fi will turn off at the
time set by you every day.

Method 1: Using HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App and go to the Router screen, then go to Show
more > Wi-Fi management > Wi-Fi off schedule.
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< HUAWEI

Online1

Edit your house layout

Connected Poor

Internet

0.4 Kbps

Download speed

O

1 .0 Kbps

Upload speed

T

o

More features Q

Guest Wi-Fi

Create a guest network for greater
security.

Updates

Manage updates.

HiLink
HiLink feature.

Change password

Change the password frequently for
better security.

.)))

Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, W..

Network settings
Internet connection type, IPvé.

Router settings
Restart router, Router indicator light, T..

Connected _—

devices - Smart diagnosis @

. ..

Parental controls Firewall ’9;.'_:??'
£ Wi-Fi management

o))

—
S

Wi-Fi

Set Wi-Fi name and password.

Signal strength

Choose a mode suitable for your needs.

Wi-Fi quality
Optimize signal path to reduce
interference

WPS
Connect without a password.

Wi-Fi off schedule

Set specific times of the day fer the
Wi-Fi to be off.

.))/l

Backup Wi-Fi 5 network
Increase Wi-Fi compatibility.
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3. From the Wi-Fi off schedule page, touch NEW.Modify the Wi-Fi off time .
Wi-Fi on time, and Repeat options for your router, then touch the v icon in
the upper right corner of the screen.

< Wi-Fi off schedule X Add off period o
Wi-Fi off time
Wi-Fi on time
Set specific times of the day for the Wi-Fi to be off.
Wi-Fi off periods
Set time

No time periods added

23 5¢

NEW CANCEL

Method 2: Using the web-based management page

1. Connect your computer/phone to the router's Wi-Fi, or connect the computer to
the router's LAN port using an Ethernet cable. Open your Internet browser. Enter
the default IP address in your browser address bar and log into the web-based
management page(check the nameplate at the bottom of the router for the
default IP address).

(1 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

2. Go to More Functions > Wi-Fi Settings > Wi-Fi Timer.
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More Functions

Wi-Fi Timer

When you enable the Wi-Fi timer function, your router will sutomatically turn off Wi-Fi during the time period
you set (eg. 10 pm to 7 am, Monday - Friday). This will help you manage the time you and your family spend
online.

Mots: Please make sure the system time on your router is carrect before using this function.
Wi-Fi Settings ~

@ What's this?

Wi-Fi Timer
Off Periods Status Operation

3. Click on the * icon on the right-hand side. Set your Off Periods. Click OK.

Off Periods

Time 00 [+ to a7 R

Repeat pattern | 5UN THU ERE AT
I F

System time  2017-06-25 22:57:11 SUN

Cancel oK
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1 6 How can | turn on my HUAWEI
router's Guest Wi-Fi

Guest Wi-Fi can be enabled for visiting guests to use independently. When Guest
Wi-Fi is enabled, your router will provide both host and guest Wi-Fi networks, and
these networks will operate independently. Guests will be able to use your Guest
Wi-Fi to go online, but will be unable to manage or change settings on your
router, and will also be unable to access your home network devices. Guest Wi-Fi
can effectively protect your online security and privacy.

(11 NOTE

e The devices that connect to the Guest Wi-Fi are isolated from each other, so the Screen
projection is not supported under the Guest Wi-Fi.

e When multi-router Networking, only the main router supports Guest Wi-Fi.

Method 1: Using HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App and go to the Router screen, then go to Show
more > Guest Wi-Fi.
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HUAWEI_WIFI_AX2 Wi-Fi
£ HUAWEI < More features Q
| Guest Wi-Fi
& (‘.\-’."(‘Tt" a guest network for greater
Online1 Updates

Manage updates

i Hilink
- HiLink feature.
C ssword

Chi sword frequently for

Edit your house layout p Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, W.
Poor )
Connected gele] <. Network settings
nternet Internet connection type, IPvé
Router settings
0.4 Kbps "I .0 Kbps Restart router, Router indicator light, T
Download speed Upload speed

Connected

devices [} Smart diagnosis

1

Parental controls Firewall

3. Turn on the Guest Wi-Fi button, you can set the Wi-Fi name, whether to set
the Wi-Fi password, duration and Speed limited.

Method 2: Using the web-based management page

1. Connect your computer/phone to the router's Wi-Fi( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Open your Internet
browser. Enter the default IP address in your browser address bar to access the
web-based management page(check the nameplate at the bottom of the router
for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

2. Go to More Functions > Wi-Fi Settings > Guest Wi-Fi to enter the Guest Wi-Fi
settings page. Guest Wi-Fi can be enabled and disabled according to your
preferences. You can also set Guest Wi-Fi network name, password, and the length
of time you would like Guest Wi-Fi to remain enabled for.
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More Functions

About Router

Guest Wi-Fi

Manage Updates

Network Settings

e network. This effectively protects

Wi-Fi Settings ~

What's this?

Advanced Wi-Fi Settings

Wi-Fi Access Control

' Guest Wi-Fi 3
® Guest Wi-Fi (/'
Guest Wi-Fi network name HUAWEI-1BGQ jiao Guest
Wi-Fi Timer

Duration 1day
Security Settings

Security Open
System Settings

Network speed limit

Application

Save

Time remaining 2 3hour~s 5 \?m.-r\ules 5 4seconds

Delay 30 min

Your guests will be able to get online by connecting their wireless devices to the
Guest Wi-Fi network.

e From your router's web-based management page, you can limit the speed of
any device in the Manage Device page, including the devices from your Guest
network.

e If you need to set a more precise time, you can first select a time such as 4
hours or 1 day as a starting point. You can then adjust the length of time
guest Wi-Fi is enabled for by using the Delay 30 min option as many times as
required.
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1 7 What should | do if the Wi-Fi name
or password of a HUAWEI router is changed

Case 1: Router has been replaced

If the Wi-Fi name and password of the new router are different from those of the
old router, power on the smart home device, connect your phone to the Wi-Fi
network of the new router, and add the smart home device again.

Case 2: Router hasn't been replaced, but the Wi-Fi name or password is
changed

If you are using a HarmonyOS Mesh+ router (with an H/Hi button on it):

After the Wi-Fi network and/or password is/are changed in the Al Life App on the
phone or tablet, that phone or tablet can automatically connect to the new Wi-Fi
network.

(1 NOTE

There are three scenarios for the Wi-Fi name or password change:
1. Both the Wi-Fi name and password are changed.

2. Only the Wi-Fi name is changed.

3. Only the Wi-Fi password is changed.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 59



HUAWEI_WIFI_AX2 18 How do | modify the Wi-Fi's frequency
HUAWEI_WIFI_AX2 bandwidth of my HUAWEI router

1 8 How do | modify the Wi-Fi's

frequency bandwidth of my HUAWEI router

The router's frequency bandwidth refers to the frequency range occupied by the
carrier. It is also the standard for the transmission of wireless signal frequencies.

Step 1 Connect your computer/phone to the router's Wi-Fi, or connect the computer to
the router's LAN port using an Ethernet cable. Enter the default IP address in the
browser address bar to log in to the web-based management page(check the
nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Go to More Functions > Wi-Fi Settings > Advanced Wi-Fi Settings, and select
the desired frequency bandwidth in 2.4GHz Wi-Fi > Bandwidth. Click Save to
save the settings.
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More Functions

Connect to Internet

® Advanced Wi-Fi Settings

What's this?
i

--—-End

Advanced Wi-Fi Settings

You can custamize your Wi-Fi network sertings for various network environments.

2.4 GHz Wi-Fi

Channel Auto (11}

Mode 802.11b/g/n/ax

| Bandwidth 40 MHz

11ax guard interval Short
Invisible Wi-Fi Disabled
WM Enable
5 GHz Wi-Fi
Channel Auto (44)
Mede 802 11a/nfac/ax
Bandwidth 20/40/80/160 MHz
171ax guard interval Short
Invisible Wi-Fi Disabled

WM Enable

Save
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1 9 How do | hide my HUAWEI router's
Wi-Fi name

When you hide your Wi-Fi name, your phone and computer cannot detect your
router's Wi-Fi network. To connect your phone or computer to your router's Wi-Fi,
you must manually enter the correct Wi-Fi name. Hiding the Wi-Fi name helps to
enhance the security of your Wi-Fi network.

(1 NOTE

e You cannot hide your Wi-Fi name when using your router as a wireless repeater.

Method 1: Using HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App from your phone and go to the Router screen, then
go to Show more > Wi-Fi management > Wi-Fi.
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Step 3

From the Wi-Fi screen, select Hide network in the lower left corner and touch v
in the upper right corner to confirm.

(11 NOTE

You can also disable Prioritize 5 GHz/Tri-band auto-selection to hide your 2.4 GHz or 5
GHz Wi-Fi network respectively.

If you want to stop hiding your Wi-Fi network, repeat the steps above and de-
select Hide network, then touch v in the upper right corner to confirm.

--—-End

Method 2: Using the web-based management page

Step 1

Step 2

Connect your computer/phone to the router's Wi-Fi, or connect the computer to
the router's LAN port using an Ethernet cable. Enter the default IP address in the
browser address bar to log in to the web-based management page(check the
nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Go to More Functions > Wi-Fi Settings > Advanced Wi-Fi Settings, then
Disabled Invisible Wi-Fi in the 2.4 GHz Wi-Fi or 5 GHz Wi-Fi area to hide the
Wi-Fi name for the corresponding network respectively.
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2 O How do | update the firmware

version of my HUAWEI router?

/A\ CAUTION

Disconnecting the power supply of your router during its firmware update process
may cause damage to the router.

Method1: Configuration using the default IP address
e Automatic update (when idle)

When Auto-update is enabled, your router can automatically detect new updates
for the time period you specify. If a new update is detected, your router will
download and install it automatically.

1. Connect your computer to the router's Wi-Fi network (or connect the computer
to the router's LAN port using an Ethernet cable). In the browser address bar,
enter the default IP address and log in to the router's web-based management
page(check the nameplate at the bottom of the router for the default IP address).

(1 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

2. Go to More Functions > Manage Updates. Toggle Auto-update on, set the
update time of the automatic update, and click Save.
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More Functions

About Router

Manage Updates

Metwork Settings

Wi-Fi Settings .
What's this?

Security Settings

System Settings Auto-update ( )

Update time: 03 :00to | 05 - 00

Your current system: time is 2021-01-28 17:00:13

Save

e Update manually online

You can always check whether new updates are available for your router. If new
updates are available, you can download and install them manually.

1. Connect your computer to the router's Wi-Fi network (or connect the computer
to the router's LAN port using an Ethernet cable). In the browser address bar,
enter the default IP address and log in to the router's web-based management
page(check the nameplate at the bottom of the router for the default IP address).

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

2. Go to More Functions > Manage Updates, and click Update Now to check
whether new updates are available for your router. If new updates are available,
click One-click update to perform an online upgrade.
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e
Manage Updates

Autc-update ( )

Update time 03:00-05:00 |:,

four cument system bme i 2021-03-1% 11

Main Router

HUAWEI WiFi WS5200

Local Update (]
Cumen vergion, 11.0.3.6 2021-03-13 11:28:33 updaie

One-click update

Method 2: Configuration using HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Show more > Updates.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 68



HUAWEI_WIFI_AX2
HUAWEI_WIFI_AX2

20 How do | update the firmware version of my
HUAWEI router?

3.

HUAWEI WiFi * < More features Q

Updates
Manage updates.

HiLink
HiLink feature.
Change password

Change the password frequently for better
security.

Wi-Fi management
Connected Excellent o Wi-Fi, Signal strength, Wi-Fi guality, Wi-Fi...

Network settings
Internet connection type, IPvé.

0.1 Kbps 06 Kbps
Download speed Upload speed Router settings
Restart router, Wi-Fi off schedule, Router i...
Connected
devices ] Parental controls
1
Diagnose Guest Wi-Fi &

Show more

Select whether you want to update automatically or perform a manual online
update.

Manual online update

You can always check whether new updates are available for your router.
If new updates are available, you can download and install them
manually.Touch CHECK FOR UPDATES to check whether new updates are
available for your router. If new updates are available, touch Update to
download and install them.
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(11 NOTE

&

< Updates

Your version is up
to date.

Devices (1)

HUAWE| WiFi
Current version: 11.

Last update: 2021-08-30 17:28:25

CHECK FOR UPDATES

After updating the firmware, your router's firmware can not roll back to a previous version,
and your router will not reset to its factory settings.
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21 How do | restore my HUAWEI router
to its factory settings

/A\ CAUTION

If your router is restored while the Retain key settings option is enabled, key
information such as Wi-Fi name and password will be retained. Nevertheless, after
your router is restored, you would still need to complete the configuration process
before you can access the Internet.

Method 1: Through the router's RESET hole/button
Power on your router and wait until the startup process completes.
RESET hole:

Using a pin, press the RESET hole on the router for approximately 2 seconds until
the indicator lights go out. The router should now be restored to factory settings.

RESET button:

Press and hold the reset button for more than 8 seconds until the indicator lights
go out. The router should now be restored to factory settings.

(11 NOTE

The RESET button of the HUAWEI WiFi AX2 is a WPS/RESET combo button.

Method 2: Through the HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.
2. Open the HUAWEI Al Life App on your phone and go to the Router screen,

then go to Show more > HiLink > >Factory reset .

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 71



HUAWEI_WIFI_AX2
HUAWEI_WIFI_AX2

21 How do | restore my HUAWEI router to its

factory settings

< HUAWEI WiFi [

Connected EXcellent

Internet

o

06 Kbps

Upload speed

0.1 Kbps

Download speed

Connected
devices

1

-

Parental controls

Guest Wi-Fi ;

Show more

Diagnose

< HiLink

HUAWEI

1 router online

HUAWEI
O.S\L Kbps

Access mode: Cable access

L]

06 T Kbps

Connected: 2 h ago

O @

Reboot Indicator
Connected devices (1)
T [Mel
0.5 wops 0.4+ rops

Access mode: 2.4 GHz Wi-Fi Connected: 1 min ago

< More features Q

Updates

Manage updates.

HilLink
HiLink feature.

Change password
Change the password frequently for better
security.

Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...

Network settings
Internet connection type, IPvé.

Router settings
Restart router, Wi-Fi off schedule, Router i...

< Device information
Manufacturer

MAC address

Serial number

Device model

Version information

WAN [P address

DNS server

Port speed

Runtime

Factory reset

Issue 01 (2022-02-18)

Copyright © Huawei Technologies Co., Ltd. 72



HUAWEI_WIFI_AX2 21 How do | restore my HUAWEI router to its
HUAWEI_WIFI_AX2 factory settings

3. Then click RESTORE FACTORY SETTING.

<~ Factory reset

Retain network settings after
factory reset

* Your router will save your network
configuration so you don't have to reconfigure
it after a factory reset.

“If you disable this, you will need to
re-configure your router after the reset is
complete.

RESTORE FACTORY SETTINGS

Method 3: through the web-based management page

1. Connect your computer to the router's Wi-Fi (or to the router's gray network
port (LAN port) using an Ethernet cable). In the browser address bar, enter
the default IP address to log in to the router's web-based management
page(check the nameplate at the bottom of the router for the default IP
address).

(10 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

2. Go to More Functions > System Settings > Backup & Restore, and click
Factory Reset.
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€ Functions

Back up & Restore

You can back up your router’s configuration and export the configuration file to a computer. To restore your
router 1o the backup configuration, impert the configuration file.

Backup

Export and save a copy of your current router settings on your computer. If you need to
restore these settings in the future, you can import them from this copy.

Mote: The exported document will be encrypted and stored locally, please save it ina
s Settings = secure location

Export Configuration

Restore

3 T =
Select configuration file Select File

Import Canfiguration

Factory Reset

After the factory reset, your router will be restored to factory settings. Exercise caution. It is
recommended that you back up the current configuration before a factory reset

Retain key settings (@ )

When reconfiguring the router, the network configuration will be
automatically filled in for you

Factory Reset
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22 How can | enable Retain key

settings when restore my router to its
factory settings

If the Retain key settings option is enabled on your router (enabled by default),

the following information will be retained after a factory reset:

e  Wi-Fi name and password.

e PPPoE account and password.

e If a static IP is set up, the IP address and DNS server address will be retained.

e If your router has cloned an associated WAN MAC Address to access the
Internet, the MAC information will be retained.

(11 NOTE

If your router is restored while the Retain key settings option is enabled, key information
such as Wi-Fi name and password will be retained. Nevertheless, after your router is
restored, you would still need to complete the configuration process before you can access
the Internet.

If your router is used by someone else, it is recommended that you disable the
Retain key settings option when restoring the router to its factory settings to
protect your private information.

e Method 1: Open the HUAWEI Al Life App on your phone and go to the

Router screen, then go to Show more > HiLink > > Factory reset.
Disable the Retain network settings after factory reset button.
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< HUAWEI o
~ 3 Pl
< More features Q
|
Updates
Manage updates.
QOnline 1
HiLink
HiLink feature.
Change password
Change the password frequently for better
security.
Wi-Fi management
Edit your house layout Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi. ..
Network settings
Connected Poor o b t.g t Py
Interret nternet connection type, v
Router settings
0.4 Kbps 1 0 Kisis Restart router, Wi-Fi off schedule, Router i...
Download speed Upload speed
Connected .
devices iy Smart diagnosis @)
.
Parental controls ) Firewall l;f:q
< Hilink <& Device information
Manufacturer
MAC address
Serial number
HUAWEI Device model
1 router online Version information
HUAWEI |:| WAN IP address
0.5 1 xops 0.6+ kops
" " DNS server
Access mode: Cable access Connected: 2 h ago
(D & Port speed
Reboot Indicator Runtime

Connected devices (1)

Z [Me]
05 4 Kbps 04 T Kbps
Access mode: 2.4 GHz Wi-Fi Connected: 1 min ago

Factory reset

<~ Factory reset
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Method 2: Log in to your router's web-based management page. Go to More
Functions > System Settings > Backup & Restore and disable Retain key

settings.

About Router

Manage Updates

Netwark Settings

Wi-Fi Settings

Security Settings

System Seitings
NFC
Change Login Password
Network Time

Metwork port settings

® Backup & Restore

Diagnosis

Developer Options

Application

More Functions

Backup

Export and save a copy of your curnent router settings on your computer. if you need to restore
these settings in the future, you can import them from this copy,
Mote: The exported document will be encrypted and stored locally, please save it in a secure

location
Expaort Configuration
Restore
Select configuration file Select File

Impaort Configuration

Factory Reset

After the factory reast, your router will be restared to factory settings. Exercise eauthon. it is
recommended that you back up the curment configuration before a factery reset

Retain key settings ( .,"

Factory Reset
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2 3 How do | export my HUAWEI

router's configuration file

Step 1 Connect your computer to the router's Wi-Fi network (or connect the computer to
the router's LAN port using an Ethernet cable). In the browser address bar, enter
the default IP address and log in to the router's web-based management
page(check the nameplate at the bottom of the router for the default IP address).

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

Step 2 Go to More Functions > System Settings > Backup & Restore. Click Export
Configuration to save the .conf configuration file to your computer.
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More Functions

Back up & Restore

You can back up your router's configuration and export the configuration fila to a computer, To restore your

routar to the backup configuration, impert the configuration file.

Backup

Export and save a copy of your current router settings on your computer. If you need te
restore these settings in the future, you can import them from this copy.

Mote: The exported document will be encrypted and stored locally, please save itin a
s Settings - secure location

Export Configuration

Restare

R Select configuration file Select File

Import Configuration

Factory Reset

After the factory reset, your router will be restored to factory settings. Exercise caution. It is
recommended that you back up the current configuration before a factory reset

Retain key settings (L )

Whaen reconfiguring the router, the network configuration will be
automatically filked in for you

Factory Reset

(11 NOTE

Each device has a fixed serial number. The exported configuration file can be used only by
itself.

--—-End
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24 How do | restart my HUAWEI router

Method 1: Unplug and reconnect the power cable

Unplug the power cable from your router and reconnect it to restart your router.

Method 2: using the HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App on your phone and go to the Router screen, then
go to Show more > Router setting > Restart router > OK.
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N

< HUAWE! I i

)
‘:ﬁ Orline

£ =

Edit your house layout

Connected Poor o
Internet

04 Kbps

Download speed

1 .0 Kbps

Upload speed

Connected

devices !

Smart diagnosis ’ﬁ
1

Parental contrals @ Firewall .

Restart your device?

CANCEL

--—-End

T

o~

.)))

&

More features

Updates
Manage updates.

HiLink
HiLink feature.

Change password
Change the password frequently for better
security.

Wi-Fi management

Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...

Network settings
Internet connection type, IPvé.

Router settings

Restart router, Wi-Fi off schedule, Router i...
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Method 3: Through the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. In the browser address
bar, enter the default IP address and log in to the router's web-based
management page(check the nameplate at the bottom of the router for the
default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

[
Step 2 Click the( button at the bottom of the page to restart your router.

kit s )

Internet connection time Bysbern ran time WAM IP mildress

--—-End

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 82



HUAWEI_WIFI_AX2 25 How do | optimize my Wi-Fi channels of my
HUAWEI_WIFI_AX2 HUAWEI router

25 How do | optimize my Wi-Fi

channels of my HUAWEI router

Channel quality issues are likely a result of interference caused by competing Wi-
Fi signals in the surrounding environment. The amount of interference increases
with the number of competing Wi-Fi signals.

Use one of the following methods to optimize this issue:

Method1: Through the HUAWEI Al Life App

You can use the HUAWEI Al Life App's Smart network optimization feature for
channel optimizations (currently, this feature is only available on 2.4 GHz Wi-Fi).

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App on your phone and go to the Router screen, then
go to Show more > Wi-Fi management > Wi-Fi quality, Touch REMOVE
INTERFERENCE and your router will automatically switch to a more optimal
channel based on its quality information.
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< HUAWEI

— Online 1 > =

Edit your house layout

Connected Poor o
Internet

04 Kbps 10 Kbps
Download speed Upload speed
Connected
devices ‘ Smart diagnosis | @
1
Parental contrals Firewall ke

Show more

< Wi-Fi management

Wi-Fi
Set Wi-Fi name and password.

il Signal strength
A Choose a mode suitable for your needs.

Wi-Fi quality
=& Optimize signal path to reduce
interference,
it WPS
Connect without a password.
.. Wi-Fi off schedule
‘:.:,) Set specific times of the day for the

Wi-Fi to be off.

5= Backup Wi-Fi 5 network
® Increase Wi-Fi compatibility.

v A
~

£

N

01

06

02

03

04

05

07

08

09

More features

Updates

Manage updates.

HiLink
HiLink feature.
Change password

Change the password frequently for better
security.

Q

Wi-Fi management

Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...

Network settings
Internet connection type, IPvé.

Router settings

Restart router, Wi-Fi off schedule, Router i...

Wi-Fi quality

Channel (2.4G) Strength

In use
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(11 NOTE

e This feature is not available if the current channel you are using is already optimal. In
this case, the REMOVE INTERFERENCE button will be grayed-out.

e During the channel optimization process, connections from existing mobile devices will
temporarily drop. However, once the optimization is complete, such devices will re-
establish their Wi-Fi connections automatically.

--—-End

Method 2: Through the web-based management page

You can use the web-based management page to cycle between channels 1, 6,
and 11. Choose the channel that has the best connection.

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Open your Internet
browser. Enter the default IP address in the address bar, and then log in to the
web-based management page(check the nameplate at the bottom of the router
for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Go to More Functions > Wi-Fi Settings > Advanced Wi-Fi Settings, then set the
desired channel in Channel.

More Functions

Home Connect to Internet My Wi-Fi

@

Advanced Wi-Fi Settings
You can customize your Wi-Fi network settings for various network environments,

What's this?

e o
WiFi Settings 2.4 GHz Wi-Fi
@ Advanced Wi-Fi Settings Channel Auto (1) e

Auto (1)
Mode

1
Bandwidth

E]

2
uard interval 3
4

visible Wi-Fi

WMM Enable v

--—-End
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Method 3: Restart the router

The router automatically switches to a better channel after it is restarted.
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26 How do | use the HUAWEI router's

smart diagnosis function in the Al Life App

The smart diagnosis function can detect whether your home's Wi-Fi signal
coverage is optimal and automatically check the coverage, network status, and
device information of the router. You can optimize the router settings based on
the diagnosis result.

(1 NOTE

e The iOS version of the Al Life App does not support Smart diagnosis now, this function
will be supported in later versions.

e The Ul may vary depending on the router model and App/configuration screen version.
Please refer to the actual Ul
Procedure:

Connect your phone to your router's Wi-Fi.

2. Open the Al Life App on your phone and log in with the HUAWEI ID that is
associated with your router.

3.  On the Home screen of the Al Life App, touch the corresponding router to
access the router management screen.

4. Touch Smart diagnosis or the house layout plan to go to the diagnosis
screen.

5. Touch Edit or GO CREATE or 1 in the upper right corner to create your

house layout.
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<~ Smart diagnosis

'wr house layout

Wi-Fi coverage

You haven't generated a heat map yet

Create o heat map te test the coverage in your home,

I GO CREATE |

Q issues

@ ®

Checkup Troubleshooting

a. House layout editing:

P

1 suggestion

i

Advanced

Lo

Touch the coverage status (or floor plan) to go to the signal coverage

screen. Touch &

in the upper right corner to edit or modify the floor

plan. You can edit your house layout based on the floor plan template or in

custom mode.

- Custom mode: Based on the structure of your house, select the area of
your house, select the living room and master bedroom, and add rooms

one by one.
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Living room

Dining room

Kitchen

Main bedroom  Living room

Spare bedroom

Bathroom

Balcony

Hallway

Other

+ | B o

Add room Layout Clear

&)

O @

Reset Select room...

- Floor plan template: Select a template based on the number of rooms.
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< Edit =

Living room

@ o Q

+ | BEb fin O @
Add roam Layout Clear Reset Select room...
< Edit 5]
1+

Y
Select layout X

1 bedroom + 1 living room 2 bedrooms + 2 living

Main bedroom

Kitchen Bathroom
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- After editing the house layout, touch @ in the upper right corner to
select the area of the house, and touch SAVE.
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Select house area

1F Select floor area

CANCEL

£ House area

1F 100 m? - 130 m? v
<50 m? @)
50 m’ - 80 m? O
80 m” - 100 m? O
100 m? - 130 m? (o)
=130 m?* O
Custom C)
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b. Signal value measurement:

After the house layout is edited and saved, you can measure the signal
coverage. Move the router icon to the actual placement position in your
house, touch START TEST (if the test has been performed, touch TEST AGAIN
again), and drag the location icon to the test position, and touch GET
SIGNAL. After measuring the signal of each room as prompted, touch
GENERATE HEAT MAP. The closer the color is to red, the stronger the signal.
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< Signal coverage

Currently detecting: 1F
& -33 dBmSignal Strong

Drag the location icon to the location
you are checking.

Drag the location icon to the check point, then
physically go the point and start detecting.

Rooms marked with a * need to be tested to generate a

heat map

GET SIGNAL
o

< Signal coverage

Currently detecting: 1F
# -33 dBmSignal Strong

The required rooms have been tested. You can

generate a heat map now.
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HUAWEI_WIFI_AX2

<~ Signal coverage t4

H UAWE.I WiFi Mash 7

Main badraom
“Z Excaliont

Kitchen
E Exealient

Weak Strong

Wi-Fi signal coverage (for reference only)
Wi-Fi coverage Excellent

Excellent Poor
3 rooms 0 rooms 0 rooms

TEST 1F AGAIN

(10 NOTE

The signal coverage heat map is also displayed on the home screen of the router
management screen. You can also retest the signal values by touching

TEST AGAIN .
on the signal coverage screen.

Diagnosis results will be displayed in three sections: Wi-Fi coverage, Online
devices, Networking quality. You can view more parameters in the Wi-Fi
coverage section, which focuses on the functions and operations related to

Wi-Fi coverage.
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Wi-Fi coverage Excellent View details

Coverage: Excellent Coverage: Coverage; Poor

3 rooms 0 rooms 0 rooms

HUAWEI WiFi Mesh 7 Wi-Fi interference

Wi-Fi coverage: Displays the distribution of the Wi-Fi signal strength in your
house. The signal strength is distinguished by color. The closer the color is to

red, the stronger the signal. You can edit the house layout EI“I
signal value of a location, and generate the coverage heat map.

, obtain the

On the smart diagnosis screen, the system automatically checks the network
connection status, Wi-Fi configuration, signal quality, firmware version, and
router running status. A message will be displayed if any problems are
detected. To read optimization suggestions given based on the detection
result, touch suggestion.
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Wi-Fi coverage Excellent View details .

Coverage; Excellent Coverage: Coverage: Poor

3 rooms 0 rooms 0 rooms

HUAWE| WiFi Mesh 7 Wi-Fi interference

O issues 1 suggestion

<~ Suggestion details

Wi-Fi interference

HUAWEI WiFi Mesh 7

Heavy Wi-Fi interference has been
detected. The optimal channel is already
being used.

Touch the Wi-Fi interference card to optimize the router settings based on
the suggestions for improving the signal strength.

(11 NOTE

e If the house layout plan is not edited, the Wi-Fi signal coverage heat map cannot
be viewed.

At the bottom of the smart diagnosis screen, you will find the
troubleshooting and checkup functions.

™)

1. [roubleshooting ; vou can use the troubleshooting function by specifying
the fault type and device for detection.

a. Select a fault type.
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b. Select the device to be checked (mandatory) and touch START
TROUBLESHOOTING to rectify the fault.
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< Troubleshooting

Internet connection error

Unable to connect to Wi-Fi

Wi-Fi drops frequently

No Wi-Fi signal

@ A ® i

Network Checkup  Troubleshooting  Advanced

<~ Troubleshooting

Select issue category (required)

% Internet connection error >

5 Unable to connect to Wi-Fi >

Wi-Fi drops frequently >

Internet connection X
error

Select device (optional) Select all

= [MelHUA... = HUAWELP
= online . Offline
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)

2. Zon il : After the checkup screen is displayed, the system will
automatically check the network connectivity, connection rate, signal quality,
interference analysis, and route status. After the check is complete, the system
will automatically generate a report containing the specific problems and
optimization suggestions.
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<~ Smart diagnosis i ey

Weak - —— StTONG
Wi-Fi coverage Excellent View details »

Coverage: Excellent  Coverage: Cood  Coverage: Poor

3 rooms 0 rcoms 0 rooms

HUAWEI Wi-Fi interference

() issues 1 suggestion ~

@ ) i

Checkup Troubleshooting Advanced

< Checkup

@

DIAGNOSE
= >
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< Checkup

4.

HEwark quality Excell

TEST AGAIN

Metwork connectivity

MNormal

Connection speed

Metwork port 1: Metwork port 2:

1000 Mbps
Metwork port 3: Metwork port &:
Signal quality

No devices with a poor
signal
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27 How can | log in to my HUAWEI

router's web-based management page

You can access the router's web-based management page by following these
steps.

(1 NOTE

e Generally, the address of the web-based management page is on the nameplate at the
bottom of the router for the default IP address. However, the address may vary for the
carrier custom versions. Use the actual address printed on the nameplate on the bottom
of the router or consult the carrier.

e The operation interface may vary depending on the router model and version of the
App or configuration page. The actual interface prevails.

e If you are unsure of what the IP address of the secondary router has been modified to,
you can determine it by following these steps:

Connect your computer to the LAN port of the secondary router using an Ethernet
cable, check the IP address of your computer and use the IP address segment of your
computer to determine the IP address of the secondary router. For example, if your
computer's IP address is 192.168.4.x, you can determine that the IP address of the
secondary router has been modified to 192.168.4.1.

Step 1 Connect your computer/phone to the router's Wi-Fi, or connect the computer to
the router's LAN port using an Ethernet cable.

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.

Step 2 Open an Internet browser on your computer. Enter the default IP address in your
browser address bar and press the Enter key(check the nameplate on the router
for the default IP address).

Step 3 In the login window, enter the login password for your router and select Log In.
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Login password

(1 NOTE

If your router is cascaded with another router as a secondary router and an IP address
conflict occurs (that is, the IP address of the main router is also 192.168.3.1), the LAN [P of
the main router will still be 192.168.3.1, but the IP address of the secondary router will be
modified to 192.168.4.1 automatically.

--—-End
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2 8 How do | access the web-based

management page of my router on an Apple
computer

1. Ensure that the computer can obtain an IP address normally by performing
the following operations:

a. Go to the macOS system desktop and click System Preferences on the
Dock toolbar.

~ System Preferences

@ v

b. Click Network.
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System Preferences

[Qbearcr

O

z
i

General

©

Internet
Accounts

Software

{1
o
o
a
et
)

Displays

-
Symantec
QuickMenu

Desktop &
Screen Saver

@

Network

Sidecar

Sign in to your Apple ID
Set up iCloud, the App Store, and more.

Mission
Control

o

Siri

@ 0 .

Accessibility Screen Time

J

Bluetooth

.w.'
Energy
Saver

\ )

Sound

Date & Time

Extensions

-

Printers &
Scanners

@.I

[ SR

Sharing

-

Spotlight

Security
& Privacy

Cm

Keyboard

@®

Time
Machine

Language
& Region

=

Trackpad

| —
L

Startup
Disk

¢.  On the network setting window that is displayed, click Wi-Fi, and then
click Advanced....
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@ < il Network {Ql
Location: Automatic E
Wi-Fi P e
B A = Status: Connected Turn Wi-Fi Off
Wi-Fi is connected to cd33333 and has the IP
@ Bluetooth PAN @ address 192.168.3.16.
Not Connected

USE 10/...00 LAN ' ; A
Mt Dbt < Network Name: cd33333
@ YSB 10/100 LAN

Automatically join this network
Mot Connected

Ask to join Personal Hotspots
o USB10L.OLAN 2, J it
Not Connected . o
ot onneetEd ’ Ask to join new networks
® Thunde...It Bridge 1 Known networks will be joined autematically. If
Mot Connected NS no known networks are available, you will have

to manually select a network.

Show Wi-Fi status in menu bar Advanced...

d. Click the TCP/IP tab, select Using DHCP from the Configure IPv4 drop-
down list, and click OK.
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Q

P e, S . .
— Wi-Fi
-

Wi-Fi @ DNS  WINS 802.1X  Proxies Hardware
ol (TR | Using DHCP
Using DHCP with manual address

IPvd Address

Renew DHCP Lease

Using BootP
Subnet Mask  Manually llient 1D:
Roital Off {If required)
Configure IPv6: Automatically H
Router:
IPv6 Address:
Prefix Length:
G Cancel

=

The wireless network adapter can then automatically obtain an IP
address.

You can also manually set the IP address of the computer. Select TCP/IP
and select Manually from the Configure IPv4 drop-down list. Set IPv4
Address to a static IP address "192.168.3.*" (* is an integer ranging from
2 to 254) that is in the same network segment as the router, set Router
to "192.168.3.1", and click OK.

{11 NOTE

Generally, the address of the web-based management page is on the nameplate
at the bottom of the router for the default IP address. However, the address may
vary for the carrier custom versions. Use the actual address printed on the
nameplate on the bottom of the router or consult the carrier.
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[

Wi-Fi DNS  WINS

802.1X Proxies

Configure IPv4: Manually
IPv4 Address: 0.0.0.0
Subnet Mask: 255.255.255.0

Router: |192.168.3.1

Configure IPv6: Automatically

Router:
IPv6 Address:

Prefix Length:

Q

Hardware

Cancel

Open Safari and enter the default IP address to access the web-based
management page of the router(check the nameplate on the router for the
default IP address).
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29 How do | modify the login password
for my HUAWEI router

You would need to enter the correct password and log in to your router's web-
based management page. Changing the password of your web-based

management page occasionally can prevent unauthorized users from accessing
and modifying the parameters of your router.

Method 1: Using the HUAWEI Al Life App

1. Connect your phone to your router's Wi-Fi, open the HUAWEI Al Life App on

your phone.

On the Home screen of HUAWEI Al Life App, touch the corresponding router
to access the router management screen.

2.
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My Al Life >

1 device

3. Then go to Show more > Wi-Fi management > Wi-Fi.
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< HUAWEI 3§ <

Qnline1

Edit your house layout

Poor

Internet o

1.0 Kbps

Upload speed

Connected

0.4 Kbps

Download speed

Connected .
devices [

1

Smart diagnosis | @)

Parental controls Firewall “’i"

Show more

< Wi-Fi management

More features Q

Updates
Manage updates.

HiLink
HiLink feature.
Change password

Change the password frequently for better
security.

Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...

Network settings
Internet connection type, IPvé.

Router settings
Restart router, Wi-Fi off schedule, Router i...

Wi-Fi
Set Wi-Fi name and password.

Signal strength
Choose a mode suitable for your needs.

Wi-Fi quality

Optimize signal path to reduce interference.

Wi-Fi relay

Expand and strengthen Wi-Fi coverage.

WPS

Connect without a password.

Backup Wi-Fi 5 network

Increase Wi-Fi compatibility.
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4. enter the new password again in the Wi-Fi password field, touch v in the
upper right corner of the screen to confirm.

Method 2: Using the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. In the browser address
bar, enter the default IP address and log in to the router's web-based
management page(check the nameplate at the bottom of the router for the
default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.
e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.
Step 2 Go to More Functions > System Settings > Change Login Password.

Step 3 Enter your current password in the Current password field, enter your new
password in the New password field, enter the new password again in the
Confirm password field to confirm, and click Save.

| More Functions |

Home Connect to Internet My Wi-Fi Manage Device

@

Change Login Password

o enter the correct pas

er web configurations. Change your password often to

risk of hacking an

What's this?

Current password ssssese

- MNew password

| System Settings ~ Confirm password

@ Change Login Password

Save

--—-End
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3 O How do | turn off the indicator light
on my HUAWEI Router

(10 NOTE

Currently, you can only turn off the indicator on your router through the HUAWEI Al Life
App. You cannot turn off the indicator by logging in to your router's web-based
management page on your computer. Make sure you have installed the HUAWEI Al Life
App on your phone.

Method 1:

1. Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Show more > HilLink > Indicator ,then turn off the indicator.
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<& HUAWEI I & More features Q

Updates
Manage updates.

Qnline1
HiLink
HiLink feature.

Change password
Change the password frequently for better
Security.

Wi-Fi management

Edlityolr bolselayoit Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi...

Paor Network settings
Connected Internet connection type, IPvé.
Internet
Router settings
Restart router, Wi-Fi off schedule, Router i
04 Kbps 10 Kbps
Download speed Upload speed
Connected
devices ] Smart diagnosis
p Y
Parental controls Firewall :{f’

Show more

< HiLink

HUAWEI

1 router online

HUAWEI
247, Kbps 8.8+ Kbps
Access mode: Cable access Connected: 1 h ago
O @
-
Reboot Indicator

Connected devices (1)
T [MelHUAWEIL

244 0 vops 8.0 1 wops
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Method 2:

Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Show more > Router settings > Router indicator light ,then turn
off the button.
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< HUAWEI
|
Online 1
Edit your house layout
Connected Poor o
Internet
04 Kbps 10 Kbps
Download speed Upload speed
Connected -
devices L ] Smart diagnosis gy

1

Parental controls

=
=

Firewall

Show more

Router settings

Restart router
Restart your router with just a tap.

.)))

Q

More features

Guest Wi-Fi

Create a guest network for greater
security.

Updates
Manage updates.

HiLink
HiLink feature.
Change password

Change the password frequently for
better security.

Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, W...

Network settings
Internet connection type, IPvé.

o]

Router settings
Restart router, Router indicator light, T..

Router indicator light
Turn off the router indicator light at
night.

Time zone

Set the time zone and daylight savings
time.

P
~

Router indicator light

Turning off the indicator does not affect router
functionality.

Indicator settings

HUAWEI

(@]

The indicator will always light up in these situations {(even
if turned off):

1. If the router becomes disconnected, the indicator will
turn red.

2. After a reset, it will stay on for about 1 minute.

3. It will flash for about 3 minutes when a new device is
detected ar One-touch Connect is pressed
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After turning off the indicator, there are two methods to turn the indicator back

on:

Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Show more > HiLink > Indicator and turn on the indicator.

Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Show more > Router settings > Router indicator light and turn
on the button.

Restart the router to turn the indicator back on.
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3 1 How can | use WPS to connect my
phone to my HUAWEI router's Wi-Fi network

With WPS, you can enjoy fast, secure connections without the need to manually
enter a Wi-Fi password. The information in this section is based on establishing
WPS connections between HUAWEI phones and routers.

(11 NOTE

The WPS feature on your router can only be used if your Wi-Fi connectable device has a
WPS button. This WPS button can be a hardware button which is part of your device s
hardware. It can also be a virtual button included in your device software. For example, it
could be a virtual button in your phone's WPS App. Apple devices do not currently support
WPS. For instructions on how to set up a WPS connection for devices other than HUAWEI
phones, consult the accompanying user guide for your device.

Step 1 On your HUAWEI phone, go to Settings > WLAN > More settings > WPS
connection (exact steps to connect to WPS may vary with different models of
phone).
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Settings

Q. Search

g Log in to HUAWEI ID e

Access Cloud, AppGallery, and more

< WLAN ®
WLAN @)
Network acceleration Off

More settings

WLAN HUAWEI WiFi

Bluetooth

Mobile network

©0 00

Super Device

More connections

O Home screen & wallpaper

Display & brightness

< More settings

Off

WLAN+ On

Automatically switch between WLAN and mobile

data to stay online.

WLAN Direct

WLAN security check ()

Check the security of connected WLAN
networks, and avoid connecting to known
networks that pose security risks.

Saved networks

Install certificates

WPS CONNECTION

|WPS connection

WPS PIN connection

CONNECTED
HUAWEI WiFi @ =
Connected (good quality) L
AVAILABLE o
Huawei- =
Saved, encrypted (available) -8
HUAWEI-4114TC -
Saved, encrypted (requires login/ @ )
authorization)
Huawei-Guest —
=1
Saved (requires login/authorization) :
wlanaccessv2.0 =
Encrypted L
Iwx
® =
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Step 2 Within 2 minutes, press the H (or Hi) button on your router. When you press the
button, the indicator should start to flash.

(11 NOTE

If your router is HUAWEI WiFi AX2, press the WPS/RESET button.

Step 3 When the phone connects to the router's Wi-Fi, the indicator should stop flashing

but stay lit. Throughout the whole process, there is no need to select a Wi-Fi
network or enter a password.

WPS connection

Connected to WLAN network

"HUAWEI-
O
OK
----End
(11 NOTE

The WPS does not have a button to turn off. To disconnect the WPS, you can turn off the
Wi-Fi switch on My Wi-Fi of web-based management page.
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3 2 How do | set my HUAWEI router's

Internet access mode

Your router will automatically check your current Internet access mode when you
are configuring the router's Internet settings. If you are sure that your current
access mode is PPPoE or DHCP, you can set it manually.

Method 1: Using the HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2.  Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Show more > Network settings > Internet connection type.
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HUAWEI_WIFI_AX2 mode
L ..
e ‘- £ More features Q
|
Updates
Manage updates.
Online 1 HiLink
HiLink feature.
Change password
Change the password frequently for better
security.
Wi-Fi management
Wi-Fi, Signal strength, Wi-Fi quality, Wi-Fi
Edit your house layout
Network settings
Internet connection type, IPv6
Connected Poor
Internet
Router settings
Restart router, Wi-Fi off schedule, Router i..
0.4 Kbps 1 .0 Kbps
Download speed Upload speed
Connected
devices i Smart diagnosis
1
Parental cantrols Firewall '_;
L -
<~ Network settings
Internet connection type
Set broadband account name and password.
IPvé
|Pvé settings
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3. Select an Internet access mode according to your current network
environment. Touch v in the upper right corner of the screen to confirm.

Method 2: Using the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi, or connect the computer to
the router's LAN port using an Ethernet cable. In the browser address bar, enter
the default IP address and log in to the router's web-based management
page(check the nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Enter the Connect to Internet page. In the drop-down option menu under
Internet access mode, select what Internet access mode you want. Click Save.

Connect to Internet

& WAN port connected = Reconnect

Internet access mode DHCP
PPPoE
MTU
DHCP
MAC clone
Bridge (AP)

WLAN Static IP

Static DNS

Save
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(11 NOTE

e |[f this is the first time you have configured your router, you will enter the Internet
wizard. Follow the wizard to set your internet access mode.

e If you select Broadband (PPPoE), you will need to manually enter the account and
password provided by your broadband provider.

--—-End
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3 3 How do | access the web-based

management page of my secondary router in
HarmonyOS Mesh+ mode?

When a HarmonyOS Mesh+ connection is established between two routers, the
LAN IP address of the main router is still 192.168.3.1, but the LAN IP address of
the secondary router will be modified to 192.168.4.1 automatically. To access the
web-based management page of your secondary router, use the following
methods:

Method 1: LAN IP address access

Step 1 Connect your computer to the LAN port of the secondary router using an Ethernet
cable.

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

Step 2 Set the IP address of your computer to 192.168.4.* ("*" as 2 to 254).

Step 3 Open your Internet browser. Enter 192.168.4.1 in the address bar and press Enter
to access the web-based management page of your secondary router.

--—-End

Method 2: WAN IP address access

Step 1 Connect your computer to the LAN port of the main router using an Ethernet
cable.

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

Step 2 Log in to the web-based management page of your main router (check the
nameplate at the bottom of the router for the default IP address).
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Step 3 Click Manage Device to view the WAN IP address of your secondary router (as
shown in the following figure: 192.168.3.15).

Step 4 To access the web-based management page of your secondary router, click on the
IP link of the secondary router in the page (or enter the WAN IP address of the
secondary router in the browser address bar, for example, 192.168.3.15).

Manage Device

Connect to Internet

® e

Internet T -
Wireless 2.4 GHz Devices Limit Rate ~ Speed Limit Values
Access
4
1 24 Kbps - 48 Kbps ‘:) ™ Unlimited
IP address: 192.168.3.15 MAC address: 44:6E:E5:30:A1:10 ¢ Unlimited
Online: 0 days 0 hours 11 minutes

D T Unlimited
2:03:6CDE e Unlimited

--—-End
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34 How do | access the web-based

management page of my secondary router in
Repeater (Bridge) mode?

Scenario 1: The main router is a HUAWEI WS series router, and the
secondary router is a HUAWEI router.

The LAN IP of the HUAWEI WS series router is 192.168.3.1. If the HUAWEI router
and the HUAWEI WS series router are cascaded, the LAN |IP of the HUAWEI router
(secondary router) will be modified to 192.168.4.1 automatically.

Step 1 Connect your computer to the LAN port of the secondary router using an Ethernet
cable.

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

Step 2 Set the IP address of your computer to 192.168.4.* ("*" as 2 to 254).

Step 3 Open your Internet browser. Enter 192.168.4.1 in the address bar and press Enter
to access the web-based management page of your secondary router.

--—-End

Scenario 2: The main router is another brand, and the secondary router is a
HUAWEI router.

Check whether the LAN IP of the main router is 192.168.3.1.
e Ifitis, follow the same procedures as scenario 1.
e Ifitis not, follow these steps:

a. Connect your computer to the LAN port of the secondary router using an
Ethernet cable.

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish
between WAN and LAN ports.
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b. Set the IP address of your computer to 192.168.3.* ("*" as 2 to 254).

c. Open your Internet browser. Enter 192.168.3.1 in the address bar and
press Enter to access the web-based management page of your
secondary router.
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3 5 How do | connect three or more

HarmonyOS Mesh+ routers to the same
network?

Scenario 1: HarmonyOS Mesh+ Wired Networking(Via Network Cable)

There is no specific limit on the number of secondary routers connected to a main
router. However, it is recommended that the total number of routers does not
exceed six, and the cascading levels does not exceed three. If there are more than
six routers, or more than three cascading levels, the routers may not function

properly.
Step 1 Configure one of the routers as the only main router to access the Internet.
Step 2 Connect the second router to the main router using a network cable.

Step 3 Connect the third, fourth, and other routers to the main router using network
cables. Alternatively, connect the second router to the first one using a network
cable, and then connect the rest routers to the second one in wired mode.

----End

L] NOTE
The number of LAN ports varies according to router models. The maximum number of

secondary routers that can be connected to a main router through network cables is
different. The preceding wired networking solution is for reference only.

Scenario 2: By Wi-Fi repeater or wireless HarmonyOS Mesh+ networking

A maximum of five secondary routers can be connected to a main router through
Wi-Fi relay or HarmonyOS Mesh+ wireless networking.

Step 1 Configure one of your routers as the main router to access the Internet.
Step 2 Connect a second router to the main router using HarmonyOS Mesh+.

Step 3 Connect any additional routers individually to the main router using HarmonyOS
Mesh+.
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(11 NOTE

The second, third, fourth, and additional routers must all be individually cascaded with the
first router rather than being connected together in a series. Connecting the routers in a
series will cause the network to be unstable.

--—-End
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3 6 How do | disable or enable the Link+

feature on my router

Step 1

Step 2

You can disable or enable a router's Link+ feature through the web-based
management page. If Link+ is disabled and you want to use your router with
another device that supports Link+, such as another router, a Wi-Fi extender, you
will not be able to use a single H (or Hi) button to establish a HarmonyOS Mesh+
network. Wi-Fi names and passwords from multiple devices will not automatically
synchronize, and multiple Wi-Fi networks will appear in your home.

To disable the Link+ feature, follow these steps:

Connect your computer to the router's Wi-Fi (or connect the computer to the
router's LAN port using an Ethernet cable). In the browser address bar, enter the
default IP address and log in to the router's web-based management page(check
the nameplate at the bottom of the router for the default IP address).

(10 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

Go to More Functions > Network Settings > Link+ Settings, and toggle Link+
off and Save to disable the Link+ feature.
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More Functions

Link+ Settings

You can form a Link+ Wi-Fi network by connecting several devices that support the Link+ function. In this
Metwork Settings ~ 2l devices will use the same settings as the

biocklist/trustlist, tim

3in rowter, includin

Ni-Fi name, password, login
pdate settings. When the main
the secondary routsrs.

&, and automati
changes will be automatically sy

router's seti

You can & -Fi connection whether you sre in the living roem, study, or bedroom, a5 long as you stay

within range

Whiat's this?

Link+ ‘

Plzase restart your router after enabling Link+.

® Link+ Settings

Wi-Fi network password serrares t O]

Modifying this pazsword will disconnect the Wi-Fi network

Save

(11 NOTE

To re-enable Link+, follow the same steps and toggle Link+ on. Restart the router after
enabling this feature to ensure that Link+ functions properly.

--—-End
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3 7 How do | view the access devices of
HUAWEI Routers

The connected devices are displayed on the device management page, but the
maximum number of devices displayed cannot exceed the maximum number of
connected devices supported by the router. For example, if a total of 64 devices
are connected to the 2.4 GHz and 5 GHz Wi-Fi networks of the WS5200, only 32
devices can be displayed on the App page or web-based management page
because the WS5200 supports the display of up to 32 devices.

Method 1: Using the HUAWEI Al Life App

In the Al Life App, you can view details about connected devices, offline devices,
and blocklisted devices.

Connect your phone to your router's Wi-Fi.
2.  Open the HUAWEI Al Life App on your phone.

3.  On the Home screen of HUAWEI Al Life App, touch the corresponding router
to access the router management screen.
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My Al Life >

1 device

4. Touch Connected devices to view device connection details.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 135



HUAWEI_WIFI_AX2 37 How do | view the access devices of HUAWEI

HUAWEI_WIFI_AX2

Routers

<& HUAWEI ... ... . o

Online 1

Edit your house layout

Connected Poor o
Internet

0.4 Kbps 1 0 Kbps

Download speed Upload speed

Connected )
devices ] Smart diagnosis
1

Parental controls Firewall

Show more

< Connected devices

1 1

L4 Devices LI} Routers

Online (1)  Offline (0)  Blocked (0)

[Me]lHUAWEI_

2.4 GHz Wi-Fi|5 min ago 4 0.4 Kbps

—_
)

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd.

136



HUAWEI_WIFI_AX2 37 How do | view the access devices of HUAWEI
HUAWEI_WIFI_AX2 Routers

Method 2: Using the web-based management page

On the device page of the web-based management page, you can view historical
connections of online (wired and wireless) and offline devices.

1. Connect your computer/phone to the router's Wi-Fi ( check the nameplate at
the bottom of the router for the default Wi-Fi name, no password) , or
connect the computer to the router's LAN port using an Ethernet cable. In the
browser address bar, enter the default IP address and log in to the router's
web-based management page(check the nameplate at the bottom of the
router for the default IP address).

(1] NOTE

e Generally, the address of the web-based management page is on the nameplate at
the bottom of the router for the default IP address. However, the address may vary
for the carrier custom versions. Use the actual address printed on the nameplate
on the bottom of the router or consult the carrier.

e If the router features self-adaptive network ports, you do not need to distinguish
the WAN port from the LAN port.

2. Click Manage Device to view the number of devices, device names, and MAC
addresses in the corresponding list. The device management page varies
depending on the product.

e You can directly view the connected devices (a total of 128 devices can be
displayed), as shown in the following figure.

Manage Device

My Wi-Fi More Functions

Internet e Tk
Wired Connected Terminals Aicran Limit Rate Speed Limit Values

A Unlimit
J+ 0 Kbps £ Hilonded

MAC address: 30-9C.23:3748:68 b Unlimited

e You can select the device type and view the connected devices (a total of 253
devices can be displayed), as shown in the following figure.
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) . Internet el S
Wired Connected Terminals - Limit Rate Speed Limit Values

Wired Connected Terminals
Wireless 5 GHz Devices T Unlimited
J Unlimited

Offline Devices
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38 How do | modify the IP address and
IP address pool range of my HUAWEI router's

web-based management page

You can modify your router's IP address and IP address pool range for security
purposes or other reasons. Note that if the default IP address of your router
conflicts with the IP address of another device on the network, your router will
modify its IP address automatically.

1.

Connect your computer/phone to the router's Wi-Fi ( check the nameplate at
the bottom of the router for the default Wi-Fi name, no password) , or
connect the computer to the router's LAN port using an Ethernet cable. In the
browser address bar, enter the default IP address and log in to the router's
web-based management page(check the nameplate at the bottom of the
router for the default IP address).

(10 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish
between WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your
phone's webpage to the PC-based Ul before performing the following operations.
Go to More Functions > Network Settings > LAN, enter the new IP address
in the LAN IP Address field, and click Save. You would need to enter the new
IP address the next time you log in to the web-based management page.

If you want to modify the network segment of the IP address pool, for
example, from 192.168.3.* (* as 2 to 254) to 192.168.1.* (* as 2 to 254), you
can directly modify the LAN IP Address to 192.168.1.1. The IP Address
assignment range will now be automatically modified to between
192.168.1.2 and 192.168.1.254.

If you only want to modify the value of ™" in 192.168.3.*, you can directly
modify the start and end IP addresses in IP Address assignment range.
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More Function:

About Router

LAN

Manage Updates
After your router's LAN IP address is changed, your router will re-assign IP addresses to devices connec
Network Sﬂthgs L When your router connects to another router whose IP address is on the same network segment as you
changing the LAN IP address can effectively affect |P address conflicts

What's this?

Virtual Private Network

IPTV Setup
LAN IP address 192.168.31
UPnP
Domain name
Links Sctlings ‘You can use the set domain name (for example: my home) to access
HUAWE WIF A2
IPvé
~
DHCP server '(_;'
Wi-Fi Settings
IP address assignment range  192.168.3 2 - 254
Security Settings
Lease time 1 day
System Settings

Application

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 140



HUAWEI_WIFI_AX2 39 How do | remove an associated MAC address (or
HUAWEI_WIFI_AX2 set a MAC clone) from my HUAWEI router

39 How do | remove an associated MAC

address (or set a MAC clone) from my

HUAWEI router

Step 1

Step 2

Step 3

Some network service providers will associate your Internet account with the MAC
address for your PC's network adapter. This means that only the computer with
the associated MAC address will be able to use your account to access the
network. In this scenario, your router will be unable to access the Internet. This is
because your router's WAN MAC address is different to the MAC address
associated by the network service provider.

To resolve this issue, you can contact your broadband service provider to remove
the associated MAC address. You can also use the MAC clone feature on your
router so that your router uses the associated MAC address to access the Internet.

Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable.

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Open your Internet browser. Enter the default IP address in your browser address
bar and log in to the web-based management page(check the nameplate at the
bottom of the router for the default IP address). Enter the Connect to Internet

page.

In MAC clone, select Manually enter MAC address. Your router can clone the
MAC address of the computer or router that has access to the Internet. Click Save.
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Connect to Intérnat

©) WAN port connected | Recosnect

IF b e ACTRE Frasdin CHCP

MTL 1500

AR clorm Msrasadly enter MAC addross

MALD addrass
WAL sddrmes format - X000 J00-KK- KX
D N, O, e NI S
VAN
Stalic DNE
Save
----End
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40 How can | use the HUAWEI router's

web-based management page to associate a
static IP address

Associating your computer's IP address and MAC address can effectively protect
against ARP spoofing attacks. After association, attackers will be unable to use
ARP spoofing techniques to steal your computer's IP address.

Step 1 Log into the router's web-based management page.

Step 2 Go to More Functions > Network Settings > LAN.
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More Functions

About Router
Manage Updates
After your raukers LAN IP address is changed, your router will re-assign IP addresses bo devices cormected bo it
MNetwork Seltings S When your router connects B another router whose IP address s e sarme network segment as your router’s,
changing the LAN 1P address can effectiely affect 1P address conflicts
@ LAN

) What's this?

Virtual Private Metwork

IPTV Setup
LAN IP address 192.168.3.1
UPnF

Domain name

Link+ Settings

You can use the set domain name [for example: myhome)} to acoess
HUAWEI WiF1 Mesh 7.

IPwdy
DHCP server ( Y
Wi-Fi1 Settings
IP address assignment range 192.168.3 2 - 254
Security Settings

Lease Limes 1 day

System Settings

Application
Save

Static IP Address Binding List -+

Ma Device MName and MAT Address IP address Enable Operation

Step 3 Single click the * icon in Static IP Address Binding List to add an association
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Static IP Address Binding List +
No. 1P address Enable Operation

Step 4 Add the MAC address and IP address of the device you want to associate in the
Reserve Static IP Address pop-up dialog box.

Step 5 Click Save.

Reserve Static IP Address

Device to associate Enter manually

MAC address

MAC address format: X000
o 00X XK o J)OOCOOCOOKX

IP address

Cancel oK

--—-End
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41 How can | turn off my HUAWEI
router's LAN DHCP server feature

The LAN DHCP server feature is enabled by default on your router. This means
that devices connected to your router can automatically obtain the IP address
from your router. To turn off your router's DHCP server feature, you can log into
the web-based management page and turn the feature off manually.

(1 NOTE

After turning off your LAN DHCP server feature, computers connected to your router will no
longer be able to automatically obtain IP addresses, or to access the router's web-based
management page. Manually set an IP address for your computer, and ensure that this IP
address is in the same network segment as your router's IP address (for example:
192.168.3.2).

Step 1 Log into the router's web-based management page.

Step 2 Go to More Functions > Network Settings > LAN and disable DHCP server, click
Save.
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192.168.3. 2 254

1 day

Save
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42 How do | disable WAN/LAN auto-

adaptive of the network port on a HUAWEI
router?

For routers that support WAN/LAN auto-adaptive, you do not need to distinguish
between the WAN port (dialup port) and LAN port (network access port), but you
will be able to access the Internet by inserting the network cable into any port.

WAN/LAN auto-adaptive is enabled by default, and can be disabled or enabled
again if required. To do so, perform the following:

1. Connect your phone or computer to the router's Wi-Fi (or to the router's any
port using an Ethernet cable). In the address box of a browser, enter the
default IP address to log in to the web-based management page of the router.
(For the default IP address, see the nameplate on the bottom of the router.)

(] NOTE
If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

2. Choose More Functions > System Settings > Network port settings > WAN
port, select Fixed, and click Save to disable the WAN/LAN auto-adaptive
function. If you want to enable this feature again, select Auto and click Save.
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More Functions

About Router

Network port settings

Manage Updates

Check port speeds and settings.

Network Settings

Wi-Fi Settings
Security Settings WAN port o Auto
System Settings ~ .
Fixed
Change Login Password
MNetwork Time
@ Network port settings
Backup & Restore
. sww
Diagnosis
Developer Options
Port speed
Application Port 1: Disconnected
Port 2: 1 Gbps

Port 3. Disconnected

Save

(11 NOTE

e After WAN/LAN auto-adaptive is disabled, the WAN port is always the network port
that is nearest to the power port (the first network port on the right of the power port).
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43 How can | switch to the HUAWEI

router's PC version of the web-based
management page on the phone

After the router is configured for the first time, if you use a browser on a mobile
device (such as a phone or tablet) to access the default IP address(check the
nameplate at the bottom of the router for the default IP address), the simplified
management page will be displayed, and some functions may be unavailable. If
you need to see all router functions, switch to the PC version as follows.

1. Connect your phone to the router's Wi-Fi network. In the address box of your
browser, Enter the default IP address in your browser address bar and log in
to the web-based management page(check the nameplate at the bottom of
the router for the default IP address).

2. Click the @ icon in the upper right corner and select Desktop.
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44 How do | obtain the MAC address of

a computer through a HUAWEI router

You can use the MAC address cloning function of the router to obtain the MAC
address of the computer.

1. Connect the computer to the LAN port of the router, or mobile phone connect
to the Wi-Fi In the address box of the browser, enter the default IP address
(see the nameplate on the bottom of the router) to log in to the web-based
management page of the router.

(10 NOTE

e If you are connecting your phone to the router's Wi-Fi network, switch your
phone's webpage to the PC-based Ul before performing the following operations.

2. Click Manage Device to view the MAC address of the connected device.

Internet
Access

Wireless 2.4 GHz Devices Limit Rate Speed Limit Values

f’,.;/__::‘\ 1 16 Kbps |, 0Kbps L sl
[

Unlimited
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45 How do | check whether the WAN IP

address of a HUAWEI router is a public IP
address?

Step 1: Open the search engine with a mobile phone or computer that is
connected to the router's Wi-Fi network (ensure that the device can access the
Internet). Search for the keyword "IP". The public IP address will then be displayed
on the screen.

Step 2: On the router's web-based management page, go to More Functions >
About Router to view the WAN IP address of the router.
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45 How do | check whether the WAN IP address of a

HUAWEI router is a public IP address?

More Functions

Manage Updates

About Router

Netwaork Settings

Wi-Fi Settings
; ; Basic Information
Security Settings

Product name
Systemn Settings

Serial number
Application
Software version
deviceinfo. HarmonyOSVersion
Internet conncction time
Up time
WAk MALC address

LAN MAC address

1P

HUAWEIWiFi AX2

GHLQUZ1714000233

11.036

200

0 days 0 hours 2% minutes

1 day 2 hours 26 minutes

1CAFFL6F-03:CE

1CIFFLEF03CD

WAN IP address

192.168.147.216

LAM IP address

Default gatewsy

DMS server

1Pv6

1Pt is disatsled

192.168.31

192.148.147.1

192.168.147.1

Step 3: If the WAN IP address queried on the search engine website is the same as
that in the router information, it indicates that the WAN IP address of the router is
a public network IP address. If they are different, it indicates that the WAN IP
address of the router is not a public network IP address.
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46 How do | set the IPTV function of

HUAWEI Router

You can log in to the web-based management page to set the IPTV.

1. Connect your computer/phone to the router's Wi-Fi ( check the nameplate at
the bottom of the router for the default Wi-Fi name, no password) , or
connect the computer to the router's LAN port using an Ethernet cable. In the
browser address bar, enter the default IP address and log in to the router's
web-based management page(check the nameplate at the bottom of the
router for the default IP address).

(10 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish
between WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your
phone's webpage to the PC-based Ul before performing the following operations.

2. Go to More Functions > Network Settings > IPTV Setup,Toggle IPTV
network on
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More Functions

About Router

IPTV Setup

Manage Updates

The IFTV service lets you enjoy a wide array of multimedia services on IFTV-capable televisions
Network Settings A

) What's this?

LAN

Virtual Private Network

IPTV network )
@ IPTV Setup il (—)

Connection status  Connected

UPnP

Internet access mode  Ethernet
Link+ Settings

Connection type Bridge mode
[Pty
. . After vou enable the IPTY nebtwork, the WAN port is fixed to network port ETHS by default, Please
Wi-Fi Settings a reconnect the network cable. d
LAM interface ETH1 ETH2 ETH3 ETH4 (WAM)
Security Settings
VLAM

System Settings

Application
Save

3. After setting the parameters, click Save.
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47 How do | modify the name of a

device connected to the HUAWEI router

Method 1: Using the HUAWEI Al Life App

Connect your phone to the router's Wi-Fi network.

2.  Open the HUAWEI Al Life App from your phone and go to the Router screen,
then click Connected devices, and click the name of device you want to
modify from the list of online.

3. Touch Z and enter your desired device name, then touch OK to confirm.
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Method 2: Using the web-based management page
(11 NOTE

The following screenshot is taken from the web-based management page. On phones,
tablets and other mobile devices, your browser will display a simplified version of the web-
based management page

1. Connect your computer/phone to the router's Wi-Fi ( check the nameplate at
the bottom of the router for the default Wi-Fi name, no password) , or
connect the computer to the router's LAN port using an Ethernet cable. Open
your Internet browser. Enter the default IP address in your browser address
bar and log in to the web-based management page(check the nameplate at
the bottom of the router for the default IP address).

(10 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish
between WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your
phone's webpage to the PC-based Ul before performing the following operations.

2. Enter the Manage Device page. Touch - and enter your desired device
name.

Internst

PR Limit Rate Sp

5 GHz_1 devices

.-";_,\“"\ T 0 Kbps J- 0 #bps i .
o addre: ddres:
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48 How do | set a limit on the internet

access speed of devices connected to the
HUAWEI router

You can view a list of all devices connected to your wireless network on the
router's Manage Device page. In addition to prohibiting a phone or computer
from accessing your wireless network, you can also set a limit on its maximum
upload and download rate.

Method 1: Using HUAWEI Al Life App

Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
then click Connected devices, select the device you want to limit from the list
of online.

3. Touch Speed limit, then enable Speed limit and set the maximum upload
and download speed for the device, then touch v in the upper right corner to
confirm.
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Method 2: Using the web-based management page

1. Connect your computer/phone to the router's Wi-Fi ( check the nameplate at
the bottom of the router for the default Wi-Fi name, no password) , or
connect the computer to the router's LAN port using an Ethernet cable. Enter
the default IP address in your browser address bar and log in to the web-
based management page(check the nameplate at the bottom of the router
for the default IP address).

L] NOTE
e For routers that feature self-adaptive ports, you do not need to distinguish

between WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your
phone's webpage to the PC-based Ul before performing the following operations.

2. Click Manage Device, select the phone or computer that you want to set a

limit on, toggle on Limit Rate, and click thel”] icon in Speed limit Values to
set the maximum upload and download rate.

More Functions

Internet

| wireless 2.4 GHz Devices | s Limit Rate = Speed Limit Values
T Kbps
N -. J- Kbps
F Y r \
"" D66AT1:01 { t-’ Range: [100-1000000]

Empty indicates unlimit=d
zpesds
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49 How do | view my HUAWEI router's

device information

Method 1: Using HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App on your phone and go to the Router screen, touch

the four-dot icon * * in the upper right corner ,and click Device information to
view the device information of your router.
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My Al Life ” )

2 devices

= = =

Devices L d | I
by = J

HUAWEI® HUAWE| ‘

Online Offline = <

Edit your house layout

Connected Poor o
Internet

04 Kbps 10 Kbps
Download speed Upload speed
Connected -
devices ! Smart diagnosis "Q
1
Parental contrals “"’ Firewall g
Show more

< Settings

Device information >
Legal >
Log Out >
Open Source Licenses >

Plug-in version

----End
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Method 2: Using the web-based management page

1. Connect your computer/phone to the router's Wi-Fi( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Enter the default IP
address in your browser address bar and log in to the web-based management
page(check the nameplate at the bottom of the router for the default IP address).

(11 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

2. Go to More Functions > About Router to view the device information of your

router.

More Functions

About Router

Basic Information

Product name:

Zorizl numibar

Softeare verson

EMLN roUter wersion

IMEFRESE ConmStion time

Up time:

WAN MAC addresy

LAN MAL address

IPvd

WAN IP address

LAN 1P address

Default gateway

DNS server

1P

1Pv i disabled
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5 0 How do | set Parental control on my
HUAWEI router

Your router has a parental control feature. You can set Internet access time limits
and restrict access to certain websites to keep your family members (especially
minors) healthy and safe.

Method 1: Using HUAWEI Al Life App

Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Parental control, click Add new device.

3. Touch the name of device to modify and set the Connect, Disconnect, and
Repeat options, then touch v in the upper right corner to confirm.
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(11 NOTE

You can also select the device from the list of Connected devices on the Router page
and go to Parental control > New to set up control settings for your child.

Method 2: Using the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Enter the default IP
address in your browser address bar and log in to the web-based management
page(check the nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Go to More Functions > Security Settings > Parental Control.

| More Functions

Parental Control

Parental Control allows you to manage website access and time limits for family members, ensuring a safe

Internet envirenment far your family.

Whiat's this?

Internet Access Time Limit +

Device name Intemnet Access Permitted Enable Operation

| @ Parental Control

Website Filtering -+

Device name Forbidden Website URL Enable Operation

Step 3 In the Parental Control area, click the * icon on the right, select the device and
set Internet access time limits. Click OK.

Step 4 In the Website Filtering area, click the © icon on the right, select the device and
set the websites that you want to restrict. Click OK.
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e If you want to restrict the access to a certain website, you can enter its
specific URL, such as "www.abc.com".

e If you want to restrict the access to a certain type of website, you can enter
keywords such as "abc" to prohibit access of the websites containing "abc" in
the URL. For example, "music.abc.com" or "book.abc.com™ and so on.

Website Filtering

Farbiddan Website LURL

Enable on selected devices @:

&

Cancel (8] 4

--—-End
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5 1 How do | enable or disable the
Firewall on my HUAWEI router

Your router has a firewall feature. A firewall is a security barrier between the
Internet and your home network. When a firewall is enabled, all communication

data between the Internet and your home network is scanned to protect your
network security.

Method 1: Using HUAWEI Al Life App

1. Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
then go to Firewall.
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3. If you want to disable the Brute force attack prevention function, click Brute
force attack prevention > DEACTIVATE.

& Brute force attack prevention

Active

Records

&

No records

DEACTIVATE

4. If you want to disable the LAN firewall function, click LAN firewall, touch
LI
the * * button in the upper right corner of the screen, click Disable
protection > OK.
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< LAN firewall El < LAN firewall

Disable protection

- -
.-
) DHCP
DHCP Gateway spoafing prevention

Gateway spoofing prevention DHCP server spoofing prevention
DHCP server spocfing prevention

Active
Active

Prevent ARP and DHCP gateway spoofing to
protect devices on the home network from

Prevent ARP and DHCP gateway spoofing to L RarLe

protect devices on the home network from
attacks.

You will no longer be protected from
ARP attacks and DHCP spoofing.
Disable anyway?

CANCEL

Method 2: Using the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Enter the default IP
address in your browser address bar and log in to your router's web-based
management page (check the nameplate on the router for the default IP
address) .

L] NOTE
e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.
e If you are connecting your phone to the router's Wi-Fi network, switch your phone's

webpage to the PC-based Ul before performing the following operations.

Step 2 Go to More Functions > Security Settings > Firewall. The firewall is enabled by
default, but you can toggle Firewall to turn it on or off according to your needs.
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More Functions

Firewall

A firewall iz a barrier between your home network and the Internet. When the firewall function is enabled, all
communication data between your home netwerk and the Internet must be scanned by the firewall, protecting

your netwerk security.
What's this?

Security Settings ~

rrewall (@)

Stateful firewall and attack defense are protecting your home
network. If firewall is disabled, your home network will be
wulnerable to attacks from the Internet.

--—-End
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5 2 How do | check for Wi-Fi squatters
on my HUAWEI router

If you experience a sudden slowdown in your Internet connection during normal
use, you should check for Wi-Fi squatters.

Method 1: Through the HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App on your phone and go to the Router screen, then
check the list for connected devices, including their devices names and other
information to determine whether a Wi-Fi squatter is on your network. For
example, if you know you only have one device connected to your Wi-Fi network,
but the list shows there are two devices connected, someone is squatting on your
Wi-Fi network.
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Lo Devices Il Routers
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o HUAWE|_| &
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.)))

Connected =ACEHETNT

.)))

0.6 Kbps 0.6 Kbps
Download speed Upload speed
Connected
devices g Parental controls
2
Diagnose Guest Wi-Fi ;
Show more
--—-End

Method 2: Through the web-based management page

Step 1 Log in to your router's web-based management page.

Step 2 Click Manage Device. Check the number, names, and MAC addresses of devices in
the device list to check if someone is squatting on your Wi-Fi network. For
example, if you have only connected one phone to your Wi-Fi network but the list
shows that there are two phones connected, this indicates that someone is
squatting on your Wi-Fi network.
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Manage Device

O
)

Wireless 2.4 GHz Devices Internet

Limit Rate ~ Speed Limit Values
Access

4
™ 24 Kbps J 48 Kbps c D Unlimited
IP address: 192.168.3.15 MAC address: 44:6E:E5:30:A1:10 Je Unlimited

Online: 0 days 0 hours 11 minutes

4

D oKbie Uinkene Q ‘I Unlimited

IP address: 192.168.3.5 MAC address: 90:F0:52:03:6C:DB L Unlimited

Online: 0 days 0 hours 1 minutes

--—-End
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5 3 How to prevent others from

connecting the Wi-Fi of my HUAWEI router

Try setting a complicated Wi-Fi password. Increase the complexity and
therefore security of your password by incorporating both lowercase and
uppercase letters, numbers, and special characters in your password.

Try hiding your Wi-Fi name. If you hide your Wi-Fi name, it will not be
displayed in the list of connectable networks on a phone, computer, or other
Wi-Fi enabled devices. If someone wants to connect to a hidden Wi-Fi
network on their device, they must manually enter the exact name of the Wi-
Fi network. This helps to increase the security of your Wi-Fi network.

Try using the one-click blocklisting feature through the HUAWEI Al Life App.
You can view all the devices that are currently connected to your router. You
can add a phone or computer to the Wi-Fi blocklist with a single click Allow
to prohibit it from connecting to your Wi-Fi network.
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L Access mode; 2,/ fi-Fi
Caonnected:27 min ago
Allow ©
Speed limit No restrictions

Device details

Parental controls

e Try creating a Wi-Fi blocklist or trustlist. You can set your router's Wi-Fi
network to blocklist mode or trustlist mode according to your needs. In
blocklist mode, devices in the blocklist will be unable to connect to your Wi-Fi
network. In trustlist mode, only devices listed in the trustlist can connect to
your Wi-Fi network (for example, you can add all of the Wi-Fi enabled devices
in your home to the trustlist so that only those devices can connect to your
Wi-Fi network). Creating a Wi-Fi blocklist is a good way to enhance the
security of your Wi-Fi network. Even if blocklisted users know the Wi-Fi name
and password, they will be unable to connect to your Wi-Fi network with a
blocklisted device.
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54 How do | set up a blocklist or

trustlist on my HUAWEI router

Based on your needs, you can set your router's Wi-Fi to either blocklist or trustlist
mode by enabling Wi-Fi Access Control. In blocklist mode, devices in the list will
not be able to access your wireless network. In trustlist mode, only listed devices

will be able to access your wireless network. Setting up a blocklist or trustlist will
not only further enhance the security of your wireless network, but also limit the
access of unwanted users, even if they know your Wi-Fi name and password.

Method 1: Using HUAWEI Al Life App

Connect your phone to the router's Wi-Fi network.

2. Open the HUAWEI Al Life App on your phone and go to the Router screen,
Touch Connected devices to view device connection details.

3. Click the name of a device, close the Allow button, then this device is
blocklisted.
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Method 2: Using the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi , or connect the computer to
the router's LAN port using an Ethernet cable. Enter the default IP address in your
browser address bar and log in to the web-based management page(check the
nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Go to More Functions > Wi-Fi Settings > Wi-Fi Access Control, and toggle on
Wi-Fi Access Control. Set the router to Blocklist(block access from devices in the
list) or Trustlist(allow access from only devices in the list) according to your needs.

More Functions

Connect to Internet

O)

Wi-Fi Access Control

In Wi-Fi Accezs Control I

Wi-Fi Access Control qr

Control mode {0 Blocklist {block access for devices on the list)
Trustlizt (only sllow sccess for devices on the [list)

Device List

Mo. Dievice Mams Wi-Fi Dewvice MAC Address Dperstion

Save

Step 3 Click the T icon in the upper right corner of the Device List, and add the devices
that you want to blocklist or trustlist. Click OK.
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Add Wi-Fi Access Control

Device Mame
Wi-Fi Device MAC Address Manually enter MAC address

Manually enter MAC address

Cance Ok

Once the devices are added, they will appear in the Device List of the Wi-Fi
Access Control.

Wi-Fi Access Control
o

Control mode ) Blocklist (block access for devices on the list)

Trustlist [only allow access for devices on the list)

Device List

Mo Di=vice Mame Wi-Fi Device MAC Address Cperation

1 HUAWEI_P30-644012083d4c6e F4:EF:20:AB:DE:GE

You can also click the ! icon next to the corresponding device to remove it from
the blocklist or trustlist.

Step 4 To disable the blocklists or trustlist, toggle off Wi-Fi Access Control.
----End
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5 5 How do | kick or blocklist a phone

or computer that's connected to Wi-Fi
network of my HUAWEI router

You can view all devices connected to your wireless network on the router's
Manage Device page, where you blocklist designated phones or computers and
prohibit them from accessing your wireless network with a single click.

Method 1: Using HUAWEI Al Life App

Step 1 Connect your phone to the router's Wi-Fi network.

Step 2 Open the HUAWEI Al Life App on your phone and go to the Router screen, then
select the device you want to blocklist from the list of Connected devices, click
Allow button, then touch OK in the pop-up dialog box to blocklist the
corresponding device and prevent it from accessing your Wi-Fi network.
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Step 3 You can view the devices you have blocklisted on the Connected devices >
Blocked page.

< Connected devices

1 1

Lo Devices L} Routers

Online (1) Offline (0) | Blocked (1)

= HUAWEI_

= ALLOW
22 min ago (g

(11 NOTE

e From the list of Online devices, the device labeled "[Me] XXX" is the device you used to
log in to the HUAWEI Al Life App and cannot be blocklisted.

e To remove a device from the blocklist, select the device from the list of Blocked devices
and enable Allow access to Wi-Fi, then touch OK in the pop-up dialog box.

--—-End

Method 2: Using the web-based management page

Step 1 Connect your computer/phone to the router's Wi-Fi ( check the nameplate at the
bottom of the router for the default Wi-Fi name, no password) , or connect the
computer to the router's LAN port using an Ethernet cable. Enter the default IP
address in your browser address bar and log in to the web-based management
page(check the nameplate at the bottom of the router for the default IP address).
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(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e If you are connecting your phone to the router's Wi-Fi network, switch your phone's
webpage to the PC-based Ul before performing the following operations.

Step 2 Click Manage Device, select the phone or computer you want to blocklist, and
toggle off Internet Access to blocklist the device.

r-f1.an.ag.-.! Device

———————————————— ntemnet L
Wirelts 2.4 GHE Deviges | :ﬂ:l‘ Limit Rate  Speed Limit Values
e f i I
T D Ebps e B Kibpni
o L J

(11 NOTE

If the device is in the trustlist, when toggle off Internet Access, the device will be deleted
from the trustlist but not in the blocklist. However, if the device is not in the trustlist and
toggle off Internet Access, the device would in the blocklist.

----End
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5 6 How do | configure port mapping

rules on my HUAWEI router?

Step 1

Step 2

Port mapping allows you to map a port on your router's WAN IP address to a
computer within a LAN. When you use the Internet to access a specific port on the
WAN IP address (for example, in order to access a webcam on a home network),
the router will check the port value against the port mapping rules, then map your
service request to the specific port on the local IP of the computer.

To configure port mapping rules:

Connect your computer to the router's Wi-Fi (or connect the computer to the
router's LAN port using an Ethernet cable). Enter the default IP address in your
browser address bar and log in to the web-based management page(check the
nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e Routers currently support setting 32 port mapping rules.

Go to More Functions > Security Settings > NAT Services and click the * icon
in the upper right corner of Port Forwarding to add a new port mapping service.
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More Functions

NAT Services

By setting forwarding rules on your router, Internet users can easily access server resources (such as your

persona

lorwarding or port triggering.

What's this?
Security Settings Port Forwarding
No. Service name Device name Enable
® NAT Services
Port Trigger
No. Service name Enable

Step 3 In Service name, enter a custom name for the port mapping service. In Device

i website and FTP server) provided by your computer. Note: A maximum of 32 rules can be added for

+

Operation

+

Operation

name, select the computer resource that you want to configure port mapping for
(such as a Web server or FTP server). In Protocol, select the port mapping

protocol you want to use. In Internal port, enter the service port number of the

computer that provides external service. In External port, enter the router's
service port number for Internet user access. Click Save to save your configuration.
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Add New Service

Service name

Senace bype

Devige name

Bl T

Port Forwandng

DESKTOP-1TBIND3

Macmum bength is 25

Host IP address 192188311
Protoco! TCP
Internal port L
External port 65535
Cancel
(1] NOTE
specified.
----End

e

The internal port and external port can only be specified, the port range cannot be
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5 7 How do | configure port triggering
rules on my HUAWEI router?

If port triggering is enabled, when a client within a LAN client initiates a request
to an Internet server (such as during a video conference, VoIP session, or when
playing an online game), the client will initiate a connection to the trigger port,
which triggers the router to open the relevant ports in order to ensure the smooth
running of the network service.

To configure port mapping rules:

Step 1 Connect your computer to the router's Wi-Fi (or connect the computer to the
router's LAN port using an Ethernet cable). Enter the default IP address in your
browser address bar and log in to the web-based management page(check the
nameplate at the bottom of the router for the default IP address).

(11 NOTE

e For routers that feature self-adaptive ports, you do not need to distinguish between
WAN and LAN ports.

e Routers currently support setting 32 port triggering rules.

Step 2 Go to More Functions > Security Settings > NAT Services and click the © icon
in the upper right corner of Port Trigger to add a new port trigger service.
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More Functions

Manage Device

NAT Services

E'_- setting ':hi'EN’J‘i'\Q rules on your router, Intemet users can easily access server resources (such as your
personal website and FTP server) provided by your computer. Note: A maximum of 32 rules can be added for

port forwarding or port triggering.

What's this?
Security Settings Port Forwarding i
No. Service name Device name Enable Operation
® NAT Services
Port Trigger -+
No. Service name Enable Operation

Step 3 In Service name, enter a custom name for the port trigger service. In Protocol,
select the port triggering protocol you want to use. In Trigger port, enter the port
number that the LAN client uses to initiate a connection to the Internet. In Enable
port, enter the opening port number. Once the LAN client has successfully
initiated a connection by triggering the trigger port, the router will open the port
to enable the Internet server to establish a connection through the opened port to
the LAN device. Click Save to save your configuration.
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Add MNew Service

SErVICE name Maximum length is 29

Service type Port Trigger

Protocol TCP

Trigger port 1-65535

Enable port 1-65535

Cancel Save

--—-End
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58 How do | enable UPnP on my

HUAWEI router?

When Universal Plug and Play (UPnP) is enabled, computers in the Local Area
Network (LAN) can request the router to automatically perform port conversions.
This way, computers on the Internet can access the resources on LAN computers
(such as MSN Messenger, Thunder, BT, PPLive and other Apps that support the
UPnP protocol) when needed, allowing you to enjoy a more stable network while
watching online videos or using Apps to download files.

Step 1 Connect your computer to the router's Wi-Fi (or connect the computer to the
router's LAN port using an Ethernet cable). Enter the default IP address in your
browser address bar and log in to the web-based management page(check the
nameplate at the bottom of the router for the default IP address).

(1 NOTE

For routers that feature self-adaptive ports, you do not need to distinguish between WAN
and LAN ports.

Step 2 Go to More Functions > Network Settings > UPnP. UPnP is disabled by default,
but you can toggle UPnP to turn it on or off.
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More Functions

UPnP

When Universzl Plug and Play (UPnP) is enabled. computers on the LAN can reguest your router to suto-
Nﬂmﬁsﬂﬁr@ o perform port transiation. In this way. computers on the Internet can access resources on computsrs on the
LAN, including applications that support UPnP, letting you watch videos or download applications more

smocthly.

UPnP ( )

UPnP Port Forwarding

Remaote Host Internal Host Protocal | External Port | Internal Port Application

--—-End
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59 How do | cascade the HUAWEI

Router to HarmonyOS Mesh+ routers?

The HUAWEI router can be cascaded to HarmonyOS Mesh+ routers through
HarmonyOS Mesh+ technology. HarmonyOS Mesh+ supports wireless and wired
connection methods.

Method 1: Wireless connection

Step 1 Configure the first HUAWEI router to access the Internet and ensure that the
indicator is steady green. This router will serve as your main router, while the
other will serve as your secondary router.

Step 2 Place the secondary router (new or factory reset) near the main router
(recommended within 1 meter), and connect the power supply.

Step 3 Wait approximately 1 minute until the indicator of the main router slowly flashes,
then press and release the H button, in which the indicator will flash faster. When
the indicator of the secondary router remains steady green, it indicates that the
connection is successful.

L] NOTE
Press the WPS/RESET button for some routers.

Step 4 Once the connection is successful, the Wi-Fi name and password of the secondary
router should remain the same with those of the main router. You can place the
secondary router where Wi-Fi coverage is needed. For optimal Wi-Fi coverage, it is
recommended that there are no more than two walls in between your main and
secondary router.

--—-End

You can also use the HUAWEI Al Life App to connect two HUAWEI routers.
Step 1 Connect your phone to the Wi-Fi of the first HUAWEI router.

Step 2 Set up the Internet for your first HUAWEI router and ensure that the indicator
remains steady green. This router will serve as your main router, while the other
will serve as your secondary router.
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Step 3 Place the secondary router (new or reset one) close to the main router (within 1
meter), and connect its power source. Open the HUAWEI Al Life App to
automatically detect new devices, then follow the onscreen instructions to add the
new router.

(11 NOTE

If a notification prompt does not appear, touch the Add button + in the upper right corner
of the App's home screen.

--—-End

Method 2: Wired connection

Connect an Ethernet cable from a LAN port on the main router to the WAN port
of the secondary router.

(11 NOTE

If the router features self-adaptive network ports, you do not need to distinguish the WAN
port from the LAN port.
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60 How do | setting the Wi-Fi 5 Backup
Network of my HUAWEI router?

If some Wi-Fi 5 devices (such as laptops with Intel network adapters) cannot
detect Wi-Fi 6 signals, you can connect them to the Wi-Fi 5 backup network.

Wi-Fi 6 devices can also connect to a Wi-Fi 5 backup network, which may not be
able to provide an Internet access experience as satisfactory as Wi-Fi 6 networks.

You can enable or disable the Wi-Fi 5 backup network in either of the following
ways:

Method 1: In the HUAWEI Al Life App, access the router management page, and
go to More features > Wi-Fi management > Backup Wi-Fi 5.

Method 2: On the web-based management page of the router, go to My Wi-Fi >
Backup Wi-Fi 5.
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Conne

Home

®

Prioritize 5 GHz

2.4 GHz Wi-Fi

Wi-Fi network name

Security

Wi-Fi network password

5 GHz Wi-Fi

Wi-Fi network name

Security

Wi-Fi network password

Backup Wi-Fi 5

2.4 GHz Wi-Fi name

5 GHz Wi-Fi name

2.4 GHz and 5 GHz are combined, and 5 GHz is selected when
the signals are of the same strength. Disable to set bands
separately

@

| HUAWEI-041K5V |

WPAZ PSK

@

I HUAWEI-041K5V 5G

WPAZ PSK

@

Some Wi-Fi 5 devices with earlier network adapter drivers (such
as certain laptops with Intel network adapters) will use this
network if they can't discover the Wi-Fi 6 network.

O

| HUAWEI-041K5V_Wi-Fi5 |

| HUAWEI-041K5V_5G_Wi-Fi5 |

The password for the backup Wi-Fi is the same as the main network it's backing up.
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Pricritize 5 GHz

Wi-Fi network name

Wi-Fi network password

Admin password

Confirm password

Backup Wi-Fi 5

Wi-Fi name

(11 NOTE

@

2.4 GHz and 5 GHz are combined, and & GHz is selected when
the signals are of the same strength. Dizable to set bands

separately
senane E‘j

For your secunty, please keep the password safe

Password strengthlWeak

@

Some Wi-Fi 5 devices with earlier network adapter drivers (such
as certain laptops with Intel network: adapters) will use this
network if they can't discower the Wi-Fi 6 network.

mmmmnimmg_Wi-Fis

The password for the backuwp Wi-Fi is the same as the main network it's backing wp.

e When 5G Preferred is enabled, there will be two Wi-Fi SSIDs.
e When 5G Preferred is disabled, there will be four Wi-Fi SSIDs.

Issue 01 (2022-02-18) Copyright © Huawei Technologies Co., Ltd. 200



HUAWEI_WIFI_AX2 61 What do the indicator colors on the HUAWEI
HUAWEI_WIFI_AX2 WiFi AX2 colors mean?

6 1 What do the indicator colors on the
HUAWEI WiFi AX2 colors mean?

' "\.
Indicator
Power-on Steady red Router starting up...
Internet Steady green Router connected to the Internet.
connection
Steady red Router not connected to the Internet.

HarmonyO | Flashing red slowly | Detected HarmonyOS devices that can be
S Connect paired: HUAWEI routers, HUAWEI STBs,
HUAWEI phones (running HarmonyOS 2/
EMUI 10.1 or later), and smart home
devices (such as smart bulbs and curtains)
that support HarmonyOS Connect.
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Flashing red quickly

Pairing over HarmonyOS Connect...

Flashes red quickly
and then switches to
the Internet
connection state
(steady green or
steady red)

HarmonyOS Connect pairing successful
(steady green: Internet access successful;
steady red: pairing successful but Internet
access failed)

Turns from flashing
red quickly to
flashing red slowly

HarmonyOS Connect pairing fails.

Update

Flashing green
quickly

Updating router software...
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6 2 What do the ports and buttons on
my HUAWEI WiFi AX2 do?

auto-adaptive
ports

No. | Button/Port | Description
1 Power port Connect the power adapter to this port.
2 WAN/LAN The ports that connects to the Internet (e.g., a fiber

optic modem/broadband modem/cable modem).

The ports that connect to network devices such as a
computer.
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No. | Button/Port | Description
3 WPS/RESET When the router is powered on, you can press and hold
button the reset button for more than 8 seconds until the
indicator turns off. The router should now be restored to
factory settings.
By touching the WPS/RESET button, you can also enable
WPS to connect a WPS device to the router.
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6 3 How to connect cables to HUAWEI
WiFi AX2?

Step 1 Connect one end of an Ethernet cable to the WAN/LAN port (any port) on the
router and connect the other end to an Extranet (such as modem).

Step 2 Connect one end of an Ethernet cable to the WAN/LAN port (any port) on the
router and connect the other end to the computer.

(11 NOTE

If you want to use your router wirelessly with a laptop, tablet, or phone, you do not need to
connect the router to a computer with an Ethernet cable.

Step 3 Connect the power supply.
----End
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